IIpumeyaHue K JOKYMEHTY
Hauano nefictBus noxymenra - 14.01.2022.

Cpoxk nelicTBus JOKyMeHTa orpanuyeH 14 suBaps 2028 rona.

Ha3Banue n1oxymeHnTa
[TocranoBnenwue [IpaBurenscrea PO or 31.12.2021 N 2607
"OO0 yrBepxkaenuu [IpaBui okazaHust TEIEMAaTHYECKUX YCIIYT CBSI3H"

IPABUTEJIbCTBO POCCUMCKOMN ®EJEPAIIAN

INOCTAHOBJIEHHUE
ot 31 nexadps 2021 r. N 2607

OB YTBEPXKJIEHUU ITPABUJI OKA3AHUSA TEJIEMATUYECKHUX YCJIYI CBA3U

B cootBerctBun ¢ denepanbabiM 3akoHOM "O cBsa3u" u 3akoHoM Poccuiickoit @enepannu "O 3amure
npaB notpedurenei" IlpaBurenscTBo Poccuiickoit denepanyiv moCTaHOBIISET:

1. Y1Bepanth npunaraemsle [IpaBuia okazaHus TEIEMATHYECKUX YCIIYT CBS3H.
2. IIpu3HaTe yTpaTUBIINMU CHITY:

HpaBI/IJ'[a OKa3aHHusd TCJICMAaTUUYCCKUX YCIYI' CBA3H, YTBCPKIACHHBIC IMOCTAHOBJICHUEM HpaBI/ITeHBCTBa
Poccuiickoit ®enepaunu ot 10 centsabps 2007 r. N 575 "O6 yrBepxaenun IlpaBun okazanus
tenemaruueckux yciyr cBs3u" (CoOpanue 3akoHonatenbcTBa Poccuiickoit deneparuu, 2007, N 38, cr.

4552);

MMYHKT 8 U3MEHEHUM, KOTOPbIE BHOCATCS B moctaHoBieHus [IpaBurenscTBa Poccuiickoit @eaepanuu mno
BOIPOCAM OKa3aHMS YCIYT CBSI3U, YTBEPKICHHBIX TOcTaHOBIIeHHEM [IpaBurenbcTBa Poccuiickoi denepannun
oT 16 depans 2008 r. N 93 "O BHeceHMHM W3MEHEHUH B HEKOTOphIC MocTaHOBJIeHUs [IpaBuTenbcTBa
Poccuiickoit @eneparuu mo Bompocam okaszanus ycuyr cBs3u" (Cobpanue 3akoHomarenscTBa Poccuiickoi
®denepanun, 2008, N 8, cT. 749);

MYHKT 3 MU3MEHEHUH, KOTOpble BHOCATCS B akThl [IpaButensctBa Poccuiickoit denepanuu B CBSI3U C
npunsatuem denepanpHoro 3akoHa "O BHeceHuu u3MeHeHuU B DeaepanbHbiil 3akoH "OO0 mHpOpMaNNH,
MH(OPMALIMOHHBIX TEXHOJOTUSAX M O 3ammTe HUHpopMmanuu" U OTAENbHbIE 3aKOHOJATENbHBIE AaKThI
Poccuiickoit ®expepanuu 1o BompocaM ymopsiioueHuss oOMeHa wuHGopMaimend ¢ HCIOJb30BaHHEM
MH(OPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHBIX ~ CeTei'", YTBEp>KICHHBIX MOCTaHOBIeHUEM [IpaBuTtenbcTBa
Poccuiickoit ®@enepaunu ot 31 wutona 2014 r. N 758 "O BHeCEHMHM H3MEHEHHH B HEKOTOPBIC AKThI
[IpaBurensctBa Poccuiickoit ®@enepaunu B cBsizu ¢ npunstueM DenepanbHoro 3akoHa "O BHECEHHH
n3Mmenenuii B @enepanbHbiii 3akoH "OO0 wuHbopManuu, MHPOPMAIMOHHBIX TEXHOJOTHUSX M O 3allIHUTe
uHpopmanuu" U OTAEIbHBIC 3aKOHOJATeNbHBIE aKThl Poccuiickoit deaepanuu mo BOMpocam yHopsI04eHUs
oOMeHa MH(pOpMaIMel ¢ UCHOJIb30BaHHEM HH(OPMAIMOHHO-TEIeKOMMYHHUKAIIMOHHBIX ceTeil" (CobpaHue
3akoHoAarenscTBa Poccuiickoit @enepanuu, 2014, N 32, ct. 4525);

IIYHKT 3 W3MEHEHUH, KOTOpele BHOCATCA B akThl llpaBurenscrBa Poccuiickoit ®enepanum,
YTBEPXKACHHBIX NTocTaHoBiIeHUeM [IpaButenscTBa Poccuiickoit @enepanuu ot 12 asrycra 2014 r. N 801 "O
BHECEHMHM U3MEHeHMH B HekoTopsle akThl [IpaBurensctBa Poccuiickoit ®Penepamun" (CoOpanue
3akoHoaarenscTBa Poccuiickoit @enepanuu, 2014, N 34, ct. 4662);

MYHKT 4 U3MEHEHU, KOTopble BHOCATCS B akThl [IpaBuTenscTBa Poccuiickoit denepanniu mo BOIpocy
OTIOBEIIEHUS U HH(POPMHUPOBaHUS HACENICHNS, YTBEPKICHHBIX TOcTaHOBIeHHeM [IpaButenscTBa Poccuiickoii
Oeneparnu o1 19 deppans 2015 r. N 140 "O BHeceHMu W3MEHEHHH B HEKOTOpbIe akThl [IpaBuTenbcTBa
Poccuiickoit ®enepanuu 1o BOmpocy omnoBemieHus W uHpopmupoBanus Hacenenus" (CoOpanue
3akoHOAarenbcTBa Poccuiickoit @enepanun, 2015, N 9, cr. 1325);

IYHKT 3 W3MEHEHuH, KOTOpble BHOCATCS B akThl llpaButenscrBa Poccuiickoii ®enepanumy,
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YTBEP)KJCHHBIX MocTaHoBieHueM [IpasurensctBa Poccuiickoit denepanmu ot 3 ¢espans 2016 r. N 57 "O
BHECEHWH W3MEHEHWH B HekoTopwle akThl [IpaButenbctBa Poccuiickoit ®enepanun" (CoOpanue
3akoHoaarenbcTBa Poccuiickoit denepanuu, 2016, N 6, ct. 852);

IIYHKT 2 U3MEHEHUH, KoTopble BHOCATCS B akThl IIpaBurenscrBa Poccuiickoit @denepanuu no Bonpocam
OKa3aHUsl yCIyr CBSI3M, YTBEpXKIACHHBIX moctaHoBiieHueM lIpaBurensctBa Poccuiickoit @enepauuu ot 25
okTsiOpst 2017 1. N 1295 "O BHeceHMHM HM3MEHEHMI B HekoTopwle akThl IIpaButenbctBa Poccuiickoii
®denepanuu 1o BompocaM okazanus ycayr cBs3u'" (CoOpanme 3akoHOoAarenscTBa Poccuiickoit deneparumy,
2017, N 44, ct. 6522).

3. Hacrosiiiee noctaHoBIIEHUE IEUCTBYET B T€UEHHE 6 JIET CO JHSI €0 BCTYILICHUS B CUILY.

[Ipencenarens I[IpaBurenbcTBa
Poccuiickoit denepanuu
M.MUIITYCTHUH

YTBepKaCHBI

noctanoBieHueM [IpaButenbcTBa
Poccuiickoit denepanu

ot 31 nexabps 2021 r. N 2607

IIPABWJIA OKA3AHUS TEJEMATHYECKHUX YCJAYT CBsI3U
I. O01mue nmoJ1okeHus

1. Hacrosmue I[IpaBuna peryiaupyroT OTHOUIEHHS MEXAy aOOHEHTOM WM I0Jbh30BaTeIeM
TeJeMaTUYeCKUX YCIyr CBs3M (Hajee - MoJb30BaTellb), C OJHOW CTOPOHBI, W OINEpPaTOPOM CBS3H,
OKa3bIBAIOIINM TeJIEeMaTHYECKHE YCIYTU CBSI3U (J1ajiee - ONepaTop CBSA3M), C APYroil CTOPOHBI, IPH OKa3aHUH
TEJIeMaTUYECKUX YCIIYT CBA3H.

2. I/ICHOJ'IB?:yeMI)IC B HACTOAIIHUX HpaBI/IJ'IaX TIOHATHUA O3HAYAIOT CICAYIOIICC:

"aOOHEHT" - M0JIb30BaTENb, C KOTOPBHIM 3aKJIIOUEH BO3ME3IHBINA JOTOBOP 00 OKa3aHUM TEIeMaTUYECKUX
YCIIYT CBSI3U C BBIACTICHUEM YHUKAIBLHOTO KOJIa MACHTU(UKAIINH (J1ajiee - JOTOBOP 00 OKa3aHUM YCIYT CBSI3H);

"aOOHEHTCKasl JUHUS" - JIUHUS CBSI3U, B TOM 4YHCIe OSCIPOBOJHAS JIMHUS TMEpeadu, COCAMHSIONIAs
M0JIb30BaTeNbcKkoe (OKOHEUHOE) ol0opynoBaHue (ajee - 00OpYAOBAaHME) C Y3JIOM CBSI3M CETH Iepenayu
JAHHBIX WU 00€CIeunBaroIias BO3MOKHOCTh IMOAKIIOYCHHUS K CETH Nepeauyl TaHHBIX 000pyI0BaHus;

"aOoHEHTCKM HWHTEpPeEic" - TEXHUKO-TEXHOJIOTHMYECKHE TapaMeTpbl (DHU3UYECKUX  IICTeH,
COEIIMHSIONIUX CPEICTBA CBSI3U OIepaTopa CBsi3U ¢ 000pyAOBaHHEM, a Takke (opMaIM30BaHHBIA HaOOP
MpaBUJI UX B3aUMOJEICTBUS;

"aOOHEHTCKUH TepMHHAN" - COBOKYIMHOCTb TEXHHYECKMX M HPOTPAMMHBIX CPEICTB, MPUMEHSIEMBIX
aOOHEHTOM M (WJIM) TOJb30BATENEM MPU MOJB30BAHUU TEJIEMATHUECKUMH YCIyraMH CBSI3U JJIS IepesadH,
npueMa U OTOOpaKeHMs DIEKTPOHHBIX cooOmeHuil u (wm) QopMupoBaHus, XpaHeHHs U 00pabOTKH
uHpopMalnH, coaeprKaliencs B MUHGOPMAIIMOHHOHN cUCTEME;

"BpelOHOCHOE TMporpaMMHOe obecnedeHue" - mporpaMmHoe oOecreyeHue, IeJIeHaNpPaBIeHHO
NPUBOJSIIEE K HApYIICHHIO 3aKOHHBIX NpaB a0OHEHTa W (WJIM) MOJb30BaTeNsl, B TOM 4HUCIEe K cOopy,
o0paboTke WM mepenaue ¢ abOHEHTCKOro TepmMuHana uHpopmammu Oe3 coriacus aboHeHTa U (WiH)
M0JIb30BATENs, TMOO K YXY/IIEHUIO apaMeTpoB (PYHKIIMOHUPOBAHHUS a0OHEHTCKOTO T€PMHUHANIA WU CETH
CBSI3U;

"KapTa orarer" - CpCACTBO, IIO3BOJIAIOIICC aGOHeHTy n (I/IJ'II/I) IIOJIB30BATCIIO HCIIOJIB30BaTh
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TEJIEMAaTHYECKHE YCIYI'H CBS3H, WIACHTU(UIIMPOBAB a0OHEHTA U (MJIM) MOJIB30BATENS IJIsl ONlepaTopa CBSI3U
KAaK IUIaTeJIbIIHUKOB;

"Mmosyp30BareNp" - MOJIH30BATEb TEIIEMATUUECKUX YCIYT CBSI3H SIBJSIOIIUNACS JTUIIOM, 3aKa3bIBAIOIIUM U
(WIK) UCTIOMIB3YIOIIUM TEIEMATUYECKUE YCIIYTH CBSI3U;

"unpopmanroHHas cucTeMa' - COBOKYIIHOCTh COJiepiKalieiicss B 0a3ax MaHHBIX HHpoOpManuu u
obecreunBarOIIuX e¢ 00paboTKy HHPOPMAITUOHHBIX TEXHOJIOTHA U TEXHUIECKHX CPEJICTB;

"UH(POPMAITMOHHO-TETICKOMMYHUKAITMOHHAS CETh'" - TEXHOJIOTHUYECKasi CUCTEMa, IPeAHa3HaYCHHAs IS
nepeaayn 1o JIMHKUSM CBSI3U WH(POPMALIUH, JOCTYI K KOTOPOH OCYIIECTBIISIETCS! C HUCIOJIB30BAHUEM CPEICTB
BBIYMCIUTEIIHON TEXHUKHY;

"MpenocTaBIeHUEe NOCTyNa K HMH(POPMAIIMOHHBIM CHCTEMaM HHPOPMAITHOHHO -TeJICKOMMYHUKAITMOHHOM
cetu" - oOecreyeHre BO3MOXKHOCTH INpUEMa U Nepeauyd TeJIeMaTHYECKUX JJIEKTPOHHBIX COOOIIEHUMN
(oOMeHa TeneMaTUYeCKUMH JJIEKTPOHHBIMH COOOIIEHUSMHU) MEXay aOOHEHTCKMM TEpMHUHAIOM H
MH(OPMALIMOHHON CUCTEMON MH(OPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOM CETH;

"MpeocTaBlIeHNE TOCTyNa K CETU MepeAayun JaHHBIX" - COBOKYITHOCTb JEMCTBUIA OnepaTropa CBS3U 10
¢dbopMupoBaHHI0 A0OHEHTCKOW JIMHUHU, TOJKIIOYEHHIO C €€ MOMOIIbI0 000pYIOBaHUS K Y31y CBSI3M CETH
neperaud JaHHbIX JUOO0 1O 00ECNeYeHHIO BO3MOXHOCTH TOJKIIOYEHHS K CETH Iepefaud JaHHBIX
000py/OBaHUs C HCIOJB30BaHUEM Tele(OHHOTO COEAMHEHHUS WM COEAMHEHMS M0 MHOW CeTH mepeaayu
TAHHBIX B LIESAX 00ecrevyeHns BO3MOKHOCTH OKa3aHMsI aOOHEHTY U (MJIM) MOJIb30BATENI0 TeIeMaTHUYEeCKUX
YCIIYT CBSI3H;

"mpotokos obmeHa" - ¢dopMann3oBaHHBIA Ha0Op TpeOOBaHUN K CTPYKType TeIeMaTUYecKOTo
AIIEKTPOHHOTO COOOIICHUS U allTOPUTMY OOMEHA TeNIeMaTHIECKUMU AIIEKTPOHHBIMH COOOIIECHISIMU;

"ceTeBol aapec"” - HOMEpP U3 pecypca HyMEpalluy CETH MEPEeAadn TaHHBIX, OJTHO3HAYHO OMPEACSIOIMINI
MIPU OKa3aHHM TEJIEeMaTUYECKUX YCIYT CBSI3U aOOHEHTCKUN TepMHUHAN WM CPEACTBa CBS3U, BXOJIIKE B
MH(POPMAITMOHHYIO CUCTEMY,

"crraM" - TeeMaTHYECKOE IEKTPOHHOE COOOIEHUE, TTPETHa3HAYCHHOE HEOIPEACICHHOMY KPYT'y JIHII,
JOCTaBJICHHOE a0OHEHTY M (MJIM) TOJIb30BATENI0 03 MX MPEABAPUTEIHHOTO COTJIACHS M HE TO3BOJISIONISE
OTPECNIUTh OTIPABUTENS 3TOT0 COOOIIEHUS, B TOM YUCIIE€ BBUAY YKa3aHHSI B HEM HECYIIECTBYIOLIETO WM
(banbcuGUIMPOBAHHOTO apeca OTIPABUTENS,

"tapud" - neHa, yctaHaBIMBaeMas OEPaTOPOM CBS3H 3a OTIEIbHYIO €AUHHUILY TEIEMaTUYECKON yCIyru
CBSI3H;

"rapuHbIi MIaH" - COBOKYIMHOCTh IICHOBBIX YCJIOBHM, NMPU KOTOPBIX OIEPATOp CBS3HM MpeiJiaracT
M0JIb30BaThCS OJTHOM JINOO HECKOJIBKUMH TE€JIEMAaTUYECKUMU YCIYTaMH CBSI3U;

"TeJIeMaTuYecKoe QJICKTPOHHOC C006H_ICHI/Ie" - OJHO HJIM HCCKOJBKO COO6H.ICHHI>1 QJICKTPOCBA3U,
COACPIKAIINX I/IH(i)OpMaI_II/IIO, CTPYKTYPHUPOBAHHYIO B COOTBCTCTBUH C IIPOTOKOJIOM O6M€Ha,
OoAACPIKNBACMbIM BSaI/IMOI[eI‘/‘ICTBYIOH_II/IMI/I I/IH(i)OpMaI_II/IOHHOﬁ CHCTEMOM U aOOHEHTCKUM TCPMUHAIIOM;

"TeXHH4YecKass BO3MOKHOCTD MMpEaAOCTAaBJICHUA NOCTYyIIa K CCTHU IEpCAavyun I[aHHBIX" - OJJHOBPCMCHHOC
HaJId4Me He3aAelCTBOBAaHHOM MOHTHpOBaHHOﬁ CMKOCTU y3Jla CBA3U, B 30HC JeNCTBUSA KOTOpPOTO
3aMpamruBacTCA MOAKIHOUYCHUC ITOJIB30BATCIILCKOT'O (OKOHG‘IHOFO) O60py,ZLOBaHI/I$I K CCTH IICpeaavn JaHHbIX,
U HE3aJeHCTBOBAHHBIX JIMHUHI CBsA3HU, IMO3BOJIAIOIINX C(l)OpMPIpOBaTB a6OHeHTCKy1-0 JIMHUIO CBA3HU MCKIAY
Y3JIOM CBA3U U MOJIb30BATCIILCKUM (OKOHG‘IHLIM) O60py,[[OBaHI/IeM;

"yHU(UIIMPOBAHHBIHN yKa3aTenb" - COBOKYMHOCTb OYKB, IIU(P, CHMBOJIOB, OJTHO3HAYHO ONPEAEISIOIINX
B MH(OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON CETH HH(POPMALIMOHHYIO CUCTEMY C OTIPEAETICHHBIM I TaKOH
cetu (hopMaToMm.

3. HpI/I OCYIICCTBJIICHUU B3aMMOOTHOIIIECHHI oneparopa CBiA3HU C a0OHEHTOM H (I/I.III/I) II0JIB30BATCIIEM,
BO3HUKAIOIHUX IIPU OKa3aHUWMU TCIECMATUYCCKUX YCIYI' CBA3U Ha TCPPUTOPUU Poccuiickoit d)enepauml,
HCIIOJIb3YCTCA pyCCKI/Iﬁ SA3BIK.

4. OmepaTop cBsi3u 00s13aH 00eCTIEYUTh COOIOICHIE TaHBI CBSI3H.



CBenenusi 00 oka3zaHHBIX aOOHEHTY M (WMJIM) TOJIb30BATENI0 YCIyrax CBSI3M MOTYT HPEIOCTaBIIATHCS
TOJIBKO a6OHCHTy u (I/IJII/I) MOJIB30BATCIII0O WJIM HUX YIIOJIJHOMOYCHHBIM MPCACTABUTCIIAAM, €CJIM HHOC HC
PEeSyCMOTPEHO (eepalbHBIMH 3aKOHAMH WM JOTOBOPOM 00 OKa3aHUU YCIIYT CBSI3U.

Ceenenusi 00 aboHeHTe - (pu3MUECKOM JHIe M (WIM) TOJIb30BaTelle - (PU3MUECKOM JIMIIE, CTaBIIME
M3BECTHBIMU OIIEPATOpPy CBS3M NpPU KCIOJHCHHM WM JOrOBOpa 00 OKa3aHWU YCIYT CBSI3U, MOTYT
nepenaBaThesl TPETHUM JIMLAM TOJIBKO C corylacust abOHEHTa - (M3MYECKOro JIMIA U (MIIM) IOJIb30BaTels -
(bHU3MUECKOTO JINIIA, 32 UCKITIOYEHHEM CITy4aeB, MPEeIyCMOTPEHHBIX (eepaabHbIMU 3aKOHAMH .

Cornacue aboHEHTa - (PU3NIECKOTO JIUIA U (UJIH) TI0JIb30BATEINA - (PU3MUECKOTO JIMIIAa Ha 00paboTKy MX
(ero) mepcoHANBHBIX JAHHBIX B IEISX OCYIICCTBICHHS ONEPATOPOM CBSI3M PACUYETOB 33 OKA3aHHBIC YCIYTH
CBSI3M, a TAKXKE PACCMOTPECHUS MPETECH3MIA HE TPeOyeTCs.

5. Ilpu upe3BbIYalHBIX CUTYaLUAX IPUPOJIHOTO U TEXHOINEHHOTO XapaKTepa OIepaTop CBA3M B IOPSIKE,
MIPEAYCMOTPEHHOM 3aKOHOJAATenbCcTBOM Poccuiickont ®enepanuu, BIPaBe BPEMEHHO IPEKPATUTh WIH
OTpPaHHU4YUTb OKa3aHHUEC TCICMATUUCCKUX YCIYI' CBA3H. VY1onHoMoUeHHBIE TOCYAAapCTBCHHBLIC OpraHbl B
COOTBETCTBUM C 3aKOHOAATCIIBHBIMHU U MHBIMW HOPMATHUBHBIMH IIPABOBBIMU dKTAMU Poccniickoi d)ez[epauml
HUMCIOT IIPAaBO HA MPUOPUTETHOC MOJIb30BAHUC TCIIECMATUYCCKNUMHU YCIIYIraMU CBA3H.

6. Oneparop cBsi3u B mopsijike, omnpenensiemom [lpaBurensctBoM Poccuiickoit denepanun, o0s3aH
obecrieunBaTh nepeady CUTHAIOB OMOBEIIEHUS U SKCTPEHHOW MHPOPMAIMKA 00 OMACHOCTSIX, BOSHUKAIOIINX
MPU yTpo3€ BO3HUKHOBEHUS WM BO3SHUKHOBEHHH YPE3BBIYAMHBIX CHUTYallMd MPHUPOTHOTO U TEXHOTEHHOTO
XapakTepa, a TaKKe IMPHU BEJICHUU BOEHHBIX JEWCTBUU WM BCJIEACTBHE 3THUX JCHCTBHH, O MpaBHIIaX
MOBEJICHUs HACEJICHWs] W HEOOXOJMMOCTH TIPOBEACHUS MEPONPHATHN M0 3alluTe, 0 TOJb30BaTeNei
TeJIEeMaTUYECKUMU yCIIyramu CBSI3H, 00opynoBaHue KOTOPBIX MO IKITFOYEHO K
nH(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTu "MHTepHer" (nanee - cets "UuTepHer").

7. JIng mMOnIB30BaHMS TEIEMATHYCCKUMU YCIyraMU CBSI3M a0OHEHT M (WJIM) TOJIh30BaTelh OO0s3aHbI
MIPUMEHSTH 000PYyJI0BaHKE, B OTHOIICHUH KOTOPOTO B COOTBETCTBUH CO cTaThei 41 denepanpHoro 3akona "O
CBS3M" OCYILECTBICHO MOATBEP)KIECHUE COOTBETCTBHUSI CPEACTB CBA3M TEXHUYECKOMY pErjaMeHTYy,
MPUHATOMY B COOTBETCTBHH C 3aKOHO1aTeNIbcTBOM Poccuiickoit deaepariiy 0 TEXHUYECKOM PEryJIupOBaHuUH,
U TpeOOBaHUAM, MPEAYCMOTPEHHBIM HOPMATUBHBIMU IPABOBBIMU akTamMu MUHHCTEpCTBAa LU(POBOrO
pa3BUTHS, CBA3M U MAacCOBBIX KOMMYHUKaIui Poccuiickoit @enepanuu 1o BOIpocaM NPUMEHEHHS CPEICTB
CBSI3H.

OO0s13aHHOCTh MO MPEAOCTABICHUIO O0OpYIOBaHUS W aOOHEHTCKOTO TEepMHHAJa BO3JIaraercs Ha
aboHeHTa ¥ (WJIK) TOJB30BATEINS, €CJIM HHOE HE PEAYCMOTPEHO I0TOBOPOM 00 OKa3aHHUH YCIYT CBS3H.

8. Omneparop cBs3u oOecrieunBaeT aOOHEHTY M (WJIM) TOJB30BATENI0 BO3MOXHOCTH IOJIb30BAHUS
TEJIEMaTUYECKUMHU YCIIYyraMu CBSI3M 24 4Haca B CYTKH, €CJIM MHO€ HE MPEAYCMOTPEHO 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepanuu uim J0roBOPoM 00 OKa3aHUH YCIIYT CBS3H.

9. Omepatop CBSI3M MOXET OKa3blBaTh HE TOJBKO TEIEMAaTHYECKHE YCIYTHd CBS3U, HO U YCIYTH,
TEXHOJIOTUYECKH HEpa3phIBHO CBA3aHHbIE C TEIEMAaTHYECKHMMH YCIyraMH CBSI3M M HallpaBJICHHbIE Ha
MOBBIIIEHUE MX MOTPEOUTENHCKOM LIEHHOCTH, €CIU IJI1 3TOro He TpeOyeTcs OTAENbHOW JHUICH3UH U UM
coOmnrofaroTes TpeboBaHus, IPEeIyCMOTPEHHbIE MyHKTOM 32 HacTosimux [IpaBui.

HepequL YCIyr, TECXHOJOTHYCCKHN HEPA3PBIBHO CBA3AHHBIX C TCIEMATHYCCKUMHU YCIYyraMu CBA3H U
HaIIpaBJICHHbIX Ha IMMOBBIICHUC UX HOTpG6HT€J'ILCKOfI HEHHOCTH, OIIPEACIIACTCA OIICPATOPOM CBA3H.

Omnepatop CBsI3U BIIpaBe HANPABIATh HHPOPMALIMIO 00 yCIIyrax CBS3HM U O COCTOSIHUM pacyeToB 3a HUX, a
TaKke HHYI0 HH(GOpPMAIMIO B 3JIEKTPOHHOM BHIE C HCIOJIBb30BaHUEM (elepaabHOH TrocyqapcTBEHHOMN
nHGOPMAIMOHHOM cucTeMbl "EMHBIN NOPTa rOCYAapCTBEHHBIX U MyHUIIUIAIBHBIX YCIYT" (Jlasiee - eTuHbIN
MOpTaJl TOCYAAPCTBEHHBIX W MYHHMIMIAIBHBIX YCIYT) TPU YCIOBHM TEXHHYECKON peanu3aly Takou
BO3MOYHOCTH OIIEPATOPOM CBSI3H.

10. Omeparop cBsi3u 00s3aH CO3/1aBaTh CUCTEMY WH(OPMAIIMOHHO-CIPABOYHOIO OOCIY)KHUBAHHS B
LEeNAX NpPeOoCTaBleHUs a0OHEHTy W (WJIM) TM0JIb30BaTeNo MH(OpMAIMM, CBSI3aHHON C OKa3zaHUEM
TEJIEMaTHYECKHX YCIIYT CBSI3H.
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11. B cucreme nHGOPMAIMOHHO-CIIPABOYHOTO OOCTY)KMBAHUSI OKAa3bIBAIOTCS TUIATHBIC M OECIIJIaTHBIC
MH(POPMAIIMOHHO-CIIPABOYHBIE YCIYTH.

12. Omnepatop CBSI3U OKa3bIBAET OecruiaTHO u KPYIJIOCYTOYHO CHEAYIOLINE
MH(OPMAIMOHHO-CIIPABOYHBIC YCITYTH:

a) mpeaocTaBiIeHne HHPOPMAIIUU 00 OKa3bIBACMBIX TEIIEMATHICCKUX YCIyrax CBS3U;

0) npenocrasienue nHGopMauu o Tapudax (TapuHBIX MIAHAX) U OTUIATHI TEIEMaTHUYECKUX YCIYT
CBSI3H, O TEPPUTOPUHN OKA3aHUS TEIEMAaTUUYECKUX YCIYT CBS3U (30HE 00CTyKUBaHUA);

B) MPEIOCTaBICHNE A00OHEHTY HH(POPMALIUH O COCTOSIHUM €T0 JIMIEBOTO CUETa;

r) mpueM OT a0oHeHTa W (WIM) TOJb30BaTeNs HHGOPMAIMKA O TEXHUYECKUX HEUCHPABHOCTSX,
MPEMSTCTBYIOUINX MOJIb30BAHUIO TEIEMATUYECKUMU YCIIYT'aMHU CBSI3U;

1) IpeloCTaBJIeHNE HHPOPMAIIH O HACTPOIKax a0OHEHTCKOI0 TepMUHANA U (MJIH) TOJIb30BaTEIbCKOTO
(oxoHEYHOT0) 000PYAOBAHUS IS TIOJL30BAHUS TEIEMATUUECKHUMU YCIyTaMU CBSI3H.

13. MudopManoHHO-CIIpaBOYHBIC YCIYTH, yKa3aHHbIe B TyHKTe 12 Hacrosmux I[lpaBwi, moryT
OKa3bIBaThCs ONIEPATOPOM CBSI3H:

a) TIyTeM OTIPaBKH KOPOTKOTO TEKCTOBOTO COOOIIEHNS;

0) myTeM OTITPaBKH COOOIICHHS C UCIIOJIb30BAaHUEM CIIPABOYHO-HH(POPMAIIMOHHOMN CITYXOBI orepaTopa
CBSI31, B TOM UHKCJIEe aBTOMH(POPMATOPA;

B) C UCTOJIb30BaHUEM ceTH "MHTepHET", B TOM YHCIIE C UCTIOIh30BAHUEM CHCTEMBI CAMOOOCTYKUBAHHS
oriepaTopa CBsI3H, Yepe3 KOTOPYI0 aDOHEHTOM OCYIIECTBISETCS JOCTYI K CBEIEHUSM 00 OKa3bIBAEMBIX EMY
yciyrax TejaeOHHON CBSI3W M O pacyeTax C OMepaTopoM CBS3M, a TakkKe K MHOW mHbopManuu (JTMYHBIHN
KaOuHeT);

') H”HBIMH CITIOCO0aMH, TTO3BOJISIONIMMHE TIOBECTH MH(OpMAaIHio 10 aOOHEHTA.

14. Jloxa3piBaHue (aKTa CBOEBPEMEHHOTO JOBEIEHUS HEOOXOJMMOW M TIOJHOW WH(OpMaIuy,
CBSI3aHHOM C OKa3aHHMEM YCIIyT CBSI3H, BO3JIaraeTcs Ha orepaTopa CBsI3H.

15. Ilepeuens OecraaTHBIX HH(DOPMAIMOHHO-CIIPABOYHBIX YCIYT, MPEIYCMOTPEHHBIX MYyHKTOM 12
Hactosiux [lpaBui, He MokeT ObITh cokpaileH. Oka3zaHue OecIuIaTHBIX HWH(GOPMAIUMOHHO-CIPABOYHBIX
YCIYT MOKET MPOU3BOJIUTHCSA C MCIOJIb30BAHHEM AaBTOMH(OPMATOPOB WM HH(POPMAIMOHHBIX CHCTEM,
JOCTYIHBIX B HMH(QOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOW CEeTH, B KOTOpPOW ONEepaTop OKa3bIBaeT
TeJeMaTUYeCKue YCIYTH CBSI3U.

16. OnepaTop CBiA3HU CaMOCTOATCIBHO OIIpCACIIACT IEPpCUCHb OKa3bIBaA€CMbIX IIJIaTHBIX
I/IH(bOpMaI_[I/IOHHO-CHpaBO‘IHLIX YCIYT U BpEMA UX OKA3aHUS.

17. Onepatop cBsizu 00sA3aH MPEIOCTaBUTh A0OHEHTY U (WJIM) TOJIH30BATENIO HEOOXOIUMYIO IS
3aKJIFOUEHUS U UCTIOJIHEHUSI IOTOBOpa 00 OKa3aHUM YCIyT CBA3M HH(POPMAIIHIO, BKIIOYAOIIYIO B Ce0s:

a) HaNMMCHOBAHUC (q)HpMeHHOG HaI/IMeHOBaHI/Ie) orneparopa CBA3H, IEPEUCHDb €Iro (I)I/IJ'II/IaJ'IOB, MECTa UX
HaxXOXKJACHUA U PCIKUM pa6OTBI;

6) PECKBU3UTELL BBIJTAHHOM OIepaTopy CBA3U JIMLICH3UU Ha OCYHICCTBJIICHHUC NACATCIIBHOCTH B o0Oactu
OKa3zaHHd yCIIYTI' CBA3U ():[anee - J'II/II_IeHSI/IH);

B) COCTaB TCJICMATUYCCKUX YCIYI' CBiA3H, YCJIOBUA U IMOPAHOK HUX OKa3aHHA B COOTBCTCTBHUU C
HaCTOAIIUMH HpaBI/IJ'IaMI/I, B TOM YHUCJIC UCIIOJIB3YCMBIC a0OHEHTCKHE I/IHTCp(I)CI\/'ICBI;

F) JHaIla30H 3HAuYeHUM IIOKa3aTejael KauecTBa O6CJ'Iy)KI/IBaHI/I$I, 00ecIIeunBaeMBIX CEThIO nepcaadun
AaHHBbIX, B MpCALCiIaxX KOTOPOIo a0OHEHT BIIpaB€ YCTAHOBUTL B JIOTOBOPC 00 OKazaHuH YCIyr CBA3HU
HCO6XO,[[I/IMBIC €My 3HAYCHMU,

,Z[) NEpCUCHb U ONTMCAHUC TPCUMYLICCTB U Ol“paHI/ILIeHI/Iﬁ B OKa3aHUH TCIIEMATUYCCKUX YCIIYT' CBA3H,



€) Tapudbl Ha TEIEMATUYCCKUE YCIIYTH CBS3H;
K) MOPSIOK, hopMa U TapuHBIC TUTAHBI IS OTJIATHI TEJIEMATUYECKUX YCIYT CBSI3U;

3) HOMepa Tesne()OHOB CUCTEMBl HH(OPMAIIMOHHO-CIIPABOYHOTO 00CTY)KMBAaHUS ¥ YHU(DHUIIMPOBAHHBINA
yKazareiab HH()OPMAIMOHHOW CUCTEMBI OTIEpaTopa;

I/I) MNEPCUCHb YCIIYI, TCXHOJIOITHYCCKH HEPA3PBIBHO CBA3AHHBIX C TCICMATUYCCKUMU YCIIYIraMH CBSA3HU U
HaIIpaBJICHHBIX HAa MOBBINICHUEC UX HOTpe6I/ITeJII>CKOI>'I OCHHOCTH,

K) IepeueHb MECT, rje abOHEHT U (WJIM) I0JIb30BaTElb MOIYT B IIOJIHOM OOBEME O3HAKOMMTHCS C
Hacrosumu [IpaBunamu.

18. Omepatop cBsi3u 00s3aH MO TpeOoBaHMIO aOOHEHTa W (MJIM) TOJB30BATENSI MPEJOCTaBUTh UM
MOMUMO HMHQOpMAIUK, NPeayCMOTpeHHOM myHKTOM 17 Hacrosmux [lpaBui, HOTOJHUTEIBHYIO
nH(popmalro 006 0Ka3aHUU TEIEMAaTUYECKUX YCIYT CBA3H.

Nudopmanms 1oBoauTCs 10 cBeeHUs] aOOHEHTa U (MJIM) TIOJI30BaTelIs Yepe3 CaluT omneparopa CBsI3U B
cetu "MHTEepHET" MM cucTeMy HH(POPMALIMOHHO-CITPABOYHOTO OOCITY)KMBaHHS HAa PYCCKOM SI3bIKE OECIIIIaTHO
B HarsiiHOM M goctynHoM ¢opme. [lo 3asBrneHuto aboHeHTa HarpaBiieHHE WH(OpPMAalUK BO3MOXHO Ha
YKa3aHHbII MM ajpec JJIEKTPOHHOW NOYTHl WJIM DIIEKTPOHHBIM aJpec CHUCTEMBI CaMOOOCIYyKMBaHUS
oriepaTopa CBsI3H, Yepe3 KOTOPYI0 aDOHEHTOM OCYILECTBISETCS] JOCTYI K CBEACHUSAM 00 OKa3bIBAEMBIX EMY
TeJeMaTUYECKUX YCIIyrax CBsI3U, pacueTax ¢ OIeparopoM CBS3HM U MHOW MH(pOpMaluu (JINYHBINA KaOUHET).

I1. Iopsinok n ycJIOBHS 3aKJIIOYEHUS I0TOBOPa 00 OKA3aHUM
YCJIYT CBSI3H

19. Tenematnueckue YCIYrHM CBSI3M OKa3bIBAIOTCS OMEPATOPOM CBSI3M HAa OCHOBAHHMH JOTOBOpa 00
OKa3aHUU YCIIYT CBSI3U.

20. JloroBop 00 OKa3aHWM YCIAYr CBS3W 3aKIIOYACTCS ITYTEM OCYIIECTBJICHHS KOHKITIOACHTHBIX
NEeUCTBHM, MO3BOJISIOUIUX TOCTOBEPHO YCTAHOBUTH BOJIEU3bSIBICHHE a0OHEHTA B OTHOILIECHUU 3aKIIIOYCHHS
JIOTOBOpa 00 OKa3aHWM YCIYT CBSI3M, WJIM B MHUCbMEHHOW (opme. JloroBop 00 OKa3zaHWUU YCIYT CBS3H
COCTaBIISIETCS B JIBYX 3K3EMIUISIpax, OJWH U3 KOTOpPbIX Bpydaercss aboHeHTy. [lopsiok ocyiiecTBieHUs
KOHKJIIOJICHTHBIX JICHCTBUH, a TAaK)Ke UX NIEPEYeHb YCTaHABINBAIOTCS 0(epTo.

HYTCM OCYIICCTBJIICHHUA KOHKIIOACHTHBIX HeﬁCTBHﬁ 3aKJIFOYAa€TCA B TOM YHCJIE JOI'OBOP 00 oKxa3aHuu
Pa30BbIX TCIEMATUYCCKHUX YCIYI' CBA3HM B IIYHKTaX KOJUICKTUBHOI'O AOCTYyIIA. Taxoit JOTOBOpP CUHUTACTCA
3aKJIIFOYCHHBIM C MOMECHTA OCYILICCTBJICHUS I10JIB30BaTCIIEM ﬂeﬁCTBHﬁ, HaITpaBJICHHBIX Ha IMOJIYYCHHUEC U (I/IJ'II/I)
HCII0JIb30BAHUEC TCICMATUUCCKUX YCIYT CBA3H.

21.B CJIydac 3aKIIFOYCHHUA CPOUYHOTO JOr0BOpa 00 OKa3aHHH Pa30BbIX TCIECMATUYICCKUX YCIYT CBA3U B
IMIYHKTaX KOJUICKTUBHOI'O JOCTYyIla OICPATOp CBA3U OCYLICCTBIISCT I/II[CHTI/ICI)I/IKB.I_[I/IIO MOJIB30BATEICH U
HCIIOJIb3YEMOI'O UMH OKOHCYHOT'O 060py,Z[OBaHI/I$I.

WnenTudukanys rnoyib30BaTess OCYIIECTBISETCS ONEPAaTOPOM CBSA3U IyTEM YCTAHOBJIEHUS (paMuivy,
MMEHM, OTyecTBa (IpU HAJWMYMU) TI0JIb30BaTeNs, HOATBEP)KIAEMBIX JIOKYMEHTOM, YIOCTOBEPSIOLINM
JIMYHOCTB, MO0 MHBIM CIIOCOOOM, 00ECIIEUNBAIOIINUM JIOCTOBEPHOE YCTAHOBJICHUE YKA3aHHBIX CBEJICHHMH, B
TOM 4YHCIE C HCHOJb30BaHUEM (elepaibHOM TocyqapcTBEHHON HHpopMaloHHON cuctembl "Ennnas
cucremMa  HMJIEHTU(UKALUU U ayTeHTU(UKALUU B UHPACTPYKTYpE, obecnieunBaroei
MH(POPMAIMOHHO-TEXHOJIOTUYECKOE B3aUMOJCUCTBUE HH(OPMAIIMOHHBIX CHCTEM, HCIOJIb3YEMbIX JUIS
MPEJOCTaBICHUS TOCYJAPCTBEHHBIX U MYHHULUNAIBHBIX YCIYT B 3JIEKTpOHHOU (opme" (nmanee - eauHas
cucreMa WICHTU(UKAIMM), WIM JOCTOBEPHOE YCTAaHOBJIEHHE aOOHEHTCKOTO HOMEpa, Ha3HAue€HHOI'o
M0JIb30BATEI0 B COOTBETCTBHM C JIOTOBOPOM OO0 OKa3aHMU YCIYr MOJBMKHOHM paanoreneoHHON cBA3H,
3aKJIFOUEHHBIM C OIIEPATOPOM CBSI3H.

I/IZ[CHTI/I(I)I/IKEU_II/ISI OKOHECYHOI'O 060py'ILOBaHI/ISI OCYHICCTBIIACTCA CPpCACTBaAMU CBA3U OIICpaTOpa CBA3U
IMyTEM ONPCACIICHUA YHUKAJIBHOT'O I/IJIGHTI/I(I)I/IKaTOpa O60py,Z[OBaHI/I$I ceTei nepeaayun JaHHbIX.

22. Oka3aHue TelIeMaTHICCKUX YCIyT CBA3H C NPCAOCTABJICHUCM NOCTYIIAa K CETHU IICpEaAavu JaHHBIX C



UCIIOJIb30BAaHUEM a0OHEHTCKOM JIMHUM OCYLIECTBIIIETCA Ha OCHOBAaHHUHU JOTOBOPA 00 OKAa3aHUM YCIYT CBA3H,
3aKIIIOYEHHOTO B MUCHbMEHHOU (hopme.

JUst 3aKiIroueHus 10roBopa 00 OKa3aHUU YCIYT CBSI3M C IIPEAOCTABIEHHEM JIOCTYIA K CETH Mepeadun
JaHHBIX C HCIOJIb30BaHMEM Aa0OHEHTCKOM JIMHUM JIMLO, MMEIOIEe HAaMEPEHUE 3aKIIYUTh IO0roBOp 00
OKa3aHUM YCIIYT CBSA3HU (JaJee - 3aBUTENb), I01aET ONEPATOPy CBSI3H 3asBICHUE O 3aKIIOUCHUH JOrOBOpa 00
OKa3aHUU YCIIYT CBSI3U (Aajiee - 3asiBICHUE).

[Mopsinok peructpamuu u ¢opma 3asBICHUN YCTAaHABIMBAIOTCS ONepaTopoM cBsizu. OrnepaTop CBS3U
00s13aH OMTOBECTUTH 3asIBUTENS O PETUCTPAIIUH 3asiBIICHHS B 3-THEBHBIN CPOK.

OHepaTop CBsA3M HC BIIPAaBC OTKA3aThb 3asABUTCIIIO B IPUEMC U PACCMOTPCHUU 3asBJICHH.

23. Omepatop cBsi3M B CpOK, He TmpeBblmammui 30 gHEH cO JHA PErucTpaluu 3asBICHUS,
OCYIICCTBIIAACT IMPOBCPKY HAIUYNA TEXHUYECKOU BO3MOKHOCTH ML OpeaoCTaBJICHUA IOOCTYIa K CETH
nepenayn naHHbIX. [Ipy ee HAMYMK omepaTop CBSI3U 3aKIIF0YACT C 3asBUTEIIEM JIOTOBOP 00 OKa3aHUU yCIIyT
CBSI3H.

24. Oneparop CBsI3U UMEET NPaBO OTKa3aTh B 3aKIIOYEHHH JIOTOBOPA 00 OKa3aHWU YCIYT CBSA3M MpU
OTCYTCTBMM TEXHMUYECKON BO3MOKHOCTH JUIsl IPEAOCTaBICHUS JOCTYIA K CETU nepenadn qaHHbix. [Ipu atom
O CBOEM OTKa3e OIeparop CBA3M OO0sA3aH COOOLIUTH 3asBUTEII0 B IHCBMEHHOH (opME B CpPOK, HE
npesbiarommi 10 qHel co JHA OKOHYAHUS IPOBEPKH, MPEAYCMOTPEHHON MyHKTOM 23 HacTosmmx [Ipasui.

B ciyyae oTkaza wiM yKJIOHEHUS orlepaTtopa CBS3U OT 3aKJII0YEHHsI JOTOBOpa 00 OKa3aHUU YCIYT CBSI3U
3asiBUTEIIb BIIpaBe 0OpaTUTHCS B CyJ ¢ TPEOOBAHUEM O MOHYKJIEHUU OINEPAaTOpa CBSA3H K €ro 3aKJII0YEHHIO.
Bbpems nokazpIBaHUS OTCYTCTBUS TEXHUYECKOI BO3ZMOXKHOCTH IS PEAOCTABICHUS IOCTYIA K CETH Nepeaun
JAHHBIX JISKUT Ha OTIepaTope CBSI3U.

25. CtopoHamu j0roBopa 00 OKa3aHUHM YCIYTI CBS3H, 3aKII0YaEMOr0 B MUChbMEHHOW (opme, MOTYT
BBICTYNaTh (PU3UYECKOE JIUIIO, IOPUANYECKOE JIUIO JIMOO WHIUBUIYAJIbHBIN MpEeIIpUHUMATEIb, C OJHOU
CTOPOHBI, U OTIEPATOP CBSA3U, C APYTOi CTOPOHBI, PU ITOM:

a) Qu3nyecKoe JUIO MPH 3aKIIOYEHUH JIOTOBOpa 00 OKa3aHUU YCIYT CBA3H MPEIbSIBISIET TOKYMEHT,
YIOCTOBEPSIOMIUNA €ro JIMYHOCTh, 32 MCKIIIOUEHHUEM CJIy4aeB 3aKJIIOYEHHUS JOroBopa 00 OKa3aHWU YCIIYT
CBSI3H, MPEIyCMaTPUBAIOIIETO OKa3aHUE YCIYr C UCIOJb30BAHUEM CPEJICTB KOJUIEKTUBHOTO IOCTYIIa, WU
3aKJIIOYCHUS JOTOBOPA 00 OKa3aHUM YCIIYT CBSI3M C UCIIOJIb30BaHUEM ceTh "MIHTepHeT".

0) 7UIO, YIOJHOMOYEHHOE Ha 3aKII0YeHHE J0roBopa 00 OKa3aHUU YCIYI CBSI3M B HMHTEpecax
IOPUAMYECKOTO JIMLA, MPEAbABIAET JOKYMEHT, MOJITBEPXKIAIOUIMI €ro MOJHOMOYMS Ha 3aKJIIYeHHe
JOroBOpa 00 OKa3aHWU YCIYT CBSI3HM, U JIOKYMEHT, MOATBEPXKAAIOMUNA (akT BHECEHHs 3anucu B EnuHbii
roCy/IapCTBEHHBIN pPEecTp IOPUINIECKHX JIUII, 32 UCKITIOYECHUEM CITy4aeB 3aKJII0UEHUs 10T0BOpa 00 OKa3aHUH
YCIYT CBSI3H, MPEAYCMaTPUBAIONIET0 OKa3aHUE YCIYT ¢ MCIOJIb30BAHUEM CPEACTB KOJUIEKTUBHOTO J0OCTYIa
WJIY C UCTOJIb30BaHueM cetu "MHtepHeTt".

B) I/IHI[I/IBI/II[yaJ'IBHHﬁ NpCAINPUHHUMATCIIb IIPHU 3aKIOUYCHHH O0IroBOpa 00 OKazaHHH yciayr cCBA3U
NpeaABABISACT NOKYMCHT, YI[OCTOBepHI-OH_[I/Iﬁ €T0 JIMYHOCTb, U JOKYMCHT, HO,I[TBep)KI[aI-OI_HI/Iﬁ (1)aKT BHCCCHUA
3aI1uCu B EHHHBIﬁ FOCY,I[apCTBeHHHﬁ peeCcTp HHAUBHUAYAJIBHBIX Hpe,HHpI/IHI/IMaTGJIeﬁ, 3a HCKIIOYCHUEM
CJIY4acB 3aKJIOYCHHUA JOroBOpa 00 OKazaHuHu YCIyr CBA3U, NPEAYCMATPUBAKOLICTO OKa3aHHE YCIyr C
HCIIOJIb30BAHUEM CPCACTB KOJUICKTUBHOI'O NOCTYIIA, NI C UCIIOJIb30BAHUEM CCTU "I/IHTCpHCT".

26. Z[OFOBOp 00 OKa3aHHH YCIyr CBA3W, 3aKJIH0YaeMBIN C (1)I/I3I/I"ICCKI/IM JIUIIOM B IECJIAX ITOJIB30BaHUA
TCJICMATHYCCKUMU YCIIyIraMU CBSA3U IUIA JIMYHBIX, CCMCI\/’IHHX, JAOMAIIHUX W UHBIX HYX], HC CBA3AHHBIX C
OCYIICCTBJIICHUEM Hpe,HHpI/IHHMaTCHBCKOﬁ ACATCIbHOCTH, SABJIACTCA Hy6J'H/I‘-IHBIM AOT'OBOPOM U 3aKIIIOYACTCA
Ha HCOHpCI[CJ'ICHHHﬁ CpOK. Ilo xenaHuio 3asBUTENIS C HUM MOXKET OBITh 3aKJIIOYCH CpO‘-IHBIﬁ J0TOBOP 00
OKa3aHHU yCJIIyT CBA3H.

27. Ilpu 3aKiIr0oueHUH JOroBopa 00 OKa3aHWU YCIYT CBSA3H, 32 UCKIIOUEHHEM CPOYHOTO JIOTOBOPA 00
OKa3aHHUU paA30BBbIX TEIEMATUUYECKUX YCIYI CBSI3M B IYHKTaX KOJUIEKTMBHOIO JIOCTYIa, ONEPATOp CBSI3U
00s13aH MJIEHTU(UIMPOBATH JMIO, UMEIOIee HaMEPeHHE 3aKII0UUTh JOTOBOpP 00 OKa3aHMM YCIYT CBS3H,
YCTaHOBUB CJIEIYIOIINE JaHHbIE!



a) B OTHOIIEHUH (PU3NYECKOTO JIHIA - PaMUITHIO, UM, OTYECTBO (IIPH HAJIMYUH), ATy POXKACHUS, MECTO
JKUTEJIbCTBA, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIETO JIUYHOCTD;

0) B OTHOLICHUM WHIMBHIYaIbHOTO MpPEANpUHUMATEINS - (aMIIUIO, UMS, OTYECTBO (IIPH HAJIMYUH),
JaTy POXKACHUS, PEKBU3UTHI JTOKYMEHTA, YIOCTOBEPSIOLIETO €ro JIMYHOCTb, OCHOBHOM TI'OCYAApCTBEHHBIN
PErucTpalMOHHbBINA HOMED;

B) B OTHOIICHHH FOPUIAMYECKOTO JIMIA - HaMMEHOBaHUe ((PUPMEHHOE HAMMEHOBAHME) OpPTaHU3AINH,
MECTO HaxXOXJCHUS, OCHOBHOW TOCYAapCTBEHHBI PErHCTPALIMOHHBIA HOMEp, NICHTH(PHUKAIIMOHHBI HOMEP
HaJIOrOILIaTEIbIINKA.

28. Unentudukanus Jna, UMEIOIIEro HAMEPEHUE 3aKIIOYUTh JOTOBOP 00 OKa3aHWM YCIYT CBS3H,
IIPOBOJIUTCS OJHUM M3 CIEAYIOLIUX CIIOCO00B:

a) IpoBepKa JOKYMEHTOB, MPEIYCMOTPEHHBbIX HacTosmuMu [lpaBunamu, npeacTaBiICHHBIX JHUYHO
JUIOM, HMMEIOLMM HaMEpeHHE 3aKJIIOUUTh JOroBOp OO0 OKa3aHUU YCIYT CBSI3U, ONEPATOpPy CBSI3U WIH
YIOJITHOMOYEHHOMY UM TPEThEMY JIUILY;

0) MpoxokJIeHNe ayTeHTU(UKALUY B €AMHON CUCTeMEe WICHTHU(PUKAIIUY JINLIOM, UIMEIOIIUM HaMepeHne
3aKIIIOYUTh JOTOBOp 00 OKa3aHWUM YCIYr CBS3M C HUCIOJIB30BAHUEM YCHUJIEHHOH KBaJM(UIMPOBAHHON
AIEKTPOHHOMN IMOJNUCH WM MPOCTOU 3JIEKTPOHHOM IMONUCH IIPU YCIOBUH, YTO IIPH BbIIaY€ KIIF0Ya IPOCTOU
AIIEKTPOHHOW MOJMUCH JIMYHOCTh (PU3UYECKOTO JIMIA YCTAaHOBJIEHA IIPU JIMYHOM MPUEME;

B) UCMOJIb30BAaHUE YCUIIEHHON KBaTU(UIIMPOBAHHON AJIEKTPOHHOM MOINCH;
T') KCIIOJI30BaHKE €MHOTO NOpTaia TOCYAapCTBEHHBIX U MYHUIIUTIAIBHBIX YCIIYT;

1) UCII0JIb30BaHN€e NH(OPMALIMOHHBIX CUCTEM TOCYAapCTBEHHBIX OPraHOB MPU HATMYUH MTOAKIIOUEHUS
omeparopa CBS3M K OTHM CHCTEMaM uYepe3 EIUHYI0 CHCTEMY MEXBEJOMCTBEHHOTO JJICKTPOHHOTO
B3aMOJIEHCTBHUS.

29. B moroBope 00 OKa3aHWU YCIAYr CBS3W, 3aKJIIOYaeMOM B IMHUChbMEHHOW (popme, MOKHBI OBITh
YKa3aHbl:

a) 1aTa ¥ MECTO 3aKJIFOUYCHHSI IOTOBOpa 00 OKa3aHWH YCIIYT CBS3H;

0) HanMeHoBaHUe (PUPMEHHOE HAMMEHOBAHUE) M MECTO HAXOXKJICHUS OTIepaTopa CBS3H;
B) PEKBH3HTHI PACUETHOTO CUYETa OIIEpPaTopa CBSI3H,

T') CIICIYIOIIHNE CBEACHUS 00 aOOHEHTE:

dbaMuis, MM, OTYECTBO, JaTa POXKACHHS, PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTH
(cBeeHUs 0 HAMMEHOBAHHUH JOKYMEHTA, CEpUU U HOMEpE, 1aTe BbIJaul, HAUMEHOBAHUU OPraHa, BbIAABIIIETO
JOKYMEHT, WJIM KOJIe Toipa3ieNieHus), - Iuisd (PU3MIecKoro JINIa;

HanMMCHOBAHHC (q)HpMeHHOC HaI/IMCHOBaHI/Ie), MCCTO HaXOXJICHUI, OCHOBHOM FOCYI[apCTBeHHLIﬁ
perI/ICTpaHI/IOHHHﬁ HOMCD, PIH,I[HBHI[yaJ'IBHLIfI HOMCP HAJIOI'OINIATCIbIIUKA - IJIA FOPUAUYICCKOTI'O JIUIA,

PEKBU3UTELI JOKYMCHTA, YAO0CTOBECPAIOIICTO JINYHOCTD (CBe)IeHI/IH 0 HAUMCHOBAHUU JOKYMCHTA, CCpHUU U
HOMEpPEC, OarTc¢ BbIAa4YW, HAUMCHOBAHWHW OpPraHa, BBIAABHICTO JAOKYMCHT, HJIM KOIC HO,Z[paSI[eJ'IeHI/IH), n
HAOKYMCHT, HOI[TBep)K,I[aI-OIJ_II/Iﬁ q)aKT BHECEHMS 3amucud B EjuHBIN FOCYI[apCTBeHHHﬁ peecTp
HHAUBUAYAJIBbHBIX npenanHHMaTeneﬁ, - I THAUBUAYAJIbHOT'O IPESAIIPUHHUMATCIIA

1) aJipec YCTAaHOBKU O00OpY/Z0BaHUS U ONMUCAHME aOOHEHTCKOM JIMHUHU (IIPU JOCTYIIE K CETH IMepeadn
JAHHBIX C UCIOJIb30BaHUEM aOOHEHTCKOMN JIMHUM);

e) TCXHUYCCKUC MMOKA3ATCIIN, XapPAKTCPUIYIOIIHUEC KaUCCTBO TCIICMATUYCCKUX YCIIYT CBA3U (B TOM YHCIIC
IIOJIOCY MPOITYCKaHUA JIMHUU CBA3U B CCTU MEPCAavYn ,Z[aHHBIX);

)K) TCXHUYCCKUC HOPMBI, B COOTBETCTBUU C KOTOPBIMHU OKA3bIBAIOTCA TCICMATUYCCKUC YCIIYT'H CBA3U U
TCXHOJIOTUYCCKH HCPA3PLIBHO CBA3AHHBIC C HUMU YCIIYT'U,

3) Tapusbl ¥ (WIK) Tapu(HBIHA TUTaH A OIUIATHI TEJIEMATHYECKUX YCIYT CBSI3U B POCCUHCKUX PYOIISIX;



I/I) aapec u croco6 AOCTAaBKHM CUYCTA 3a OKA3aHHBIC TCIICMATUYCCKHUC YCIIYT'H CBA3H,

K) TpaBa, 00s3aHHOCTH U OTBETCTBEHHOCTh CTOPOH, B TOM YHMCIIE 00s3aTENBCTBA ONEpaTopa CBS3H 110
COONIIOJICHUIO CPOKOB U TMOPSAAKA YCTPAaHEHHS HEUCHPABHOCTEH, MPEMATCTBYIOUIMX MOJb30BAHHIO
TEJIEMATUYECKUMU YCIIYTaMH CBSI3U;

J1) CpPOK JIEUCTBUS I0rOBOpa 00 OKa3aHUU yCIYT CBSI3U;

M) TIepeueHb JOTIOTHUTEIILHBIX 00s3aTENbCTB Mepe]] aD0OHEHTOM, JOOPOBOJIBHO MPUHUMAEMBIX Ha ceOst
OIIEpaTOPOM CBSI3H.

30. B moroBope 00 OKa3aHWU YCIYT CBS3M JIOJDKHBI OBITh YKa3aHbl CIIEIYIOUINE CYIIECTBEHHBIC
YCIIOBHS:

a) COCTaB OKa3bIBAEMBIX TEJIEMATUYECKUX YCIYT CBA3H;

0) ucnoJsib3yemble aOOHEHTCKHE UHTEP(ENCHI;

B) Tapu®bl ¥ (1K) Tapru(HBIE TIAHBI IS OTUIATHI TEIEMATHYECKUX YCIIYT CBSI3H;
T') MOPSAJIOK, CPOK M (popMa pacyeToB.

31. Oneparop CBsI3U BOPABE MOPYIUTH TPETHEMY JIHUILY 3aKJIIOUYUTH JOTOBOP 00 OKa3aHUM YCIYT CBSI3HU
OT UMEHH U 32 CUET OIEepaTopa CBS3U, a TAKKE OCYIIECTBIIATh pacyeThl C aDOHEHTOM OT UMEHH OIepaTopa
CBSI3H.

[To moroBopy 00 OKa3aHWUU YCIIYT CBSI3H, 3aKJIFOUEHHOMY YIIOJTHOMOYEHHBIM TPETHUM JIUIIOM OT UMEHH 1
3a CYeT OIepaTopa CBA3H, MpaBa U 00sI3aHHOCTH BO3HUKAIOT HEMOCPEICTBEHHO Y OllepaTopa CBSI3U.

32. OnepaTtop CBs3M HE BIIpaBe NPU 3aKITFOUEHHH JOTOBOpa 00 OKa3aHWW YCIYT CBSI3U HaBS3bIBATh
a0OHEHTY M (WJIH) TI0JIH30BATENI0 OKA3aHUE MHBIX YCIIYT 32 OTACIbHYIO IIJIATY.

III. ITopsaAOK U yCI0BUSA UCIIOJTHEHHUS TOTOBOPa 00 OKA3aHUM
YCJIYT CBSI3H

33. Onepatop cBsI3u 00s3aH:

a) OKa3bpIBaTh aOOHEHTY W (WJIM) MOJB30BATENI0 TEJIEMAaTHYECKUE YCIYTH CBSI3M B COOTBETCTBHH C
3aKOHOJATEeIbHBIMUA U MHBIMH HOPMATHUBHBIMU IPaBOBbIMH akTamu Poccuiickoit @enepaiiu, HaCTOSIIUMU
[IpaBunamu, nuIIeH3UEH U JOTOBOPOM 00 OKa3aHUM YCIIYT CBSI3U;

0) wus3Bemarb aboHeHTAa W (WJIM) TOJB30BaTeNsl B MecTaX paboTel ¢ aboHeHTaMU U (WJIHN)
MOJIH30BATEIISIMHU, Yepe3 CBOU caiT B cetu "MHTepHer" u (viin) MHGOPMAIIMOHHBIE CHCTEMbI 00 U3MEHCHHUH
TapudoB U (UIK) TapU(PHBIX [IAHOB JUIS OIUIATHI TEJIEMAaTHUECKUX YCIYT CBSI3U HE MeHee ueM 3a 10 queit 1o
BBEJICHUS HOBBIX Tapr(oB U (Min) TapuHbIX TUIaHOB. [1o 3asBiIeHHIO0 a0OHEHTa U3BEIICHHE 00 H3MEHECHUU
TapudoB U (Uiau) TapuGHBIX TUIAHOB IS OIUIATHI TEIEMATHUYECKUX YCIYT CBSI3H BO3MOKHO OCYIIECTBIISTH
4yepe3 YKa3aHHBIM UM aJpec 2IeKTPOHHON MOYTHI WK JTMYHBIN KaOUHET;

B) Ha3HayaTh II0 COTJIACOBAaHHUIO C A0OHEHTOM U (I/IJ'II/I) IMOJIB30BATCIICM HOBBLIC CPOKH OKa3aHUs
TCIICMATHYCCKUX YCIYyI' CBSA3HU, C€CJIHU HeCO6J'II-OI[CHI/Ie YCTAHOBJICHHOT'O CpOKa OBLIO O6YCJ'IOBJ'I6H0
00CTOSITEILCTBAMU HGHPCOHOHHMOﬁ CHIJIBI;

I) YCTpaHATb B YCTAHOBJIEHHBIH CPOK HEHUCHPABHOCTH, MPEMATCTBYIOIINE I0JIb30BAHUIO
TeJIeMaTHUeCKUMHM  yciayramMu  cBs3u. MHdopmanus o0  cpokax  YCTpaHEHHUs  HEHUCIPaBHOCTEH,
MPEMSITCTBYIOUINX IOJb30BAHUIO YCIYraMU CBSI3M, pa3MEIIAeTcs Ha calTe OIeparopa CBSI3M B CETH
"NHTepuer";

,Z[) MU3BCIIATh a0OHEHTA U (I/IJ'II/I) IIOJIB30BaTCIA y2l06HBIM JJI1 HUX CII0COO0OM HE IIO3JHEC UEM 3a 24 gaca o
HeﬁCTBHﬂX, NpeANIPUHUMACMEBIX B COOTBCTCTBHUU C ITYHKTOM 34 HaCTOAIIUX HpaBI/IJ'I;

e) BO300HOBUTH OKa3aHHE TCIEMATHUECCKUX YCIYT' CBA3U a6OHCHTy u (I/IJ'II/I) MOJIB30BATCIIIO B TCUCHUC
CYTOK CO JHSA IMPEACTABJIICHUA JOKYMCHTOB, TOATBCPIKAAONINUX JIMKBUAAIIWIO 3aI0JKCHHOCTH IO OIJIATC 3TUX



yciyr (B cilydyae IpHUOCTAaHOBJIEHHS OKa3aHUs YCIIyT);

) 00ECTIeYHTD B IEJSAX OKA3aHUS TEJIEMAaTUYECKUX YCIYT CBSI3U BBIJICNIEHUE Aa00HEHTCKOMY TEPMUHAITY
CETEBOIO ajpeca;

3) BBIIOJIHATH 0053aTeNbCTBA, IPEYCMOTPEHHBIE IOANIYHKTOM "M" IyHKkTa 29 HacTosmux [Ipasu;

U) HUCKIIOYUTh BO3MOXXHOCTH JOCTyNa K HH(OpPMAIMOHHBIM CHCTEMaM, CETEBble ajpeca WU
yHH(UIIMPOBAaHHBIE YKa3aTeNd KOTOPHIX a0OHEHT COOOIIAaeT OmepaTopy CBSI3U B IPEIyCMOTPECHHOM
JIOTOBOPOM 00 OKa3aHUU YCIYT CBSI3U BUJIE;

K) I[pUM TOCTYIUICHMM  COOTBETCTBYIOLIETO  3ampoca  OT  OpraHa,  OCYLIECTBIISIOLIETO
ONEPaTUBHO-PA3bICKHYIO JIEATEIBHOCTh, B TE€UYEHHUE 3 pabouux JHEH CO JHS IMOJIydeHHUs TaKoro 3arpoca
HampaBUTh aOOHEHTY 3ampoc ¢ TpeOOBaHUEM MOATBEPAUTH COOTBETCTBHE IEPCOHAIBHBIX JIAHHBIX
(aKTHUECKOro MOJIB30BATENSI CBEICHUM, 3asBJICHHBIM B JJOrOBOpE 00 OKa3aHUM YCIIYT CBS3H, C YKA3aHUEM
JaThl MPEKpallleHUus OKa3aHUs YCIYr CBSI3U B CIy4ae HEMOJTBEP)KJIEHUS COOTBETCTBHUS IMEPCOHAIbHBIX
JAHHBIX OJHUM WUJIM HECKOJIbKUMU U3 CIEIYIOLIUX CIIOCO00B:

MyTeM OTIPABKH KOPOTKOTO TEKCTOBOTO COOOIICHHMS TI0 CETH MOABMKHOM paguoTeneOHHON CBA3H;

MyTeM OTIPaBKU COOOIICHHS C WCIOJH30BAHUEM CIIPABOYHO-MH(POPMAITMOHHON CITYKOBI orepaTopa
CBSI31, B TOM UHKCJIe aBTOMH(POPMATOPA;

c ucroJib3oBaHueM cetu "MHTepHeT", B TOM YHClie MyTeM OTIPaBKHU COOOIIEHUS 110 AIEKTPOHHOM! oyTe
(mpu  Hamuuuu angpeca) JMOO MyTeM OTHPABKM  YBEIOMIJIGHHS C  HCIOJIb30BAHUEM  CHCTEMBI
camMo00CTy>)KHBaHUS OTlepaTopa CBSI3U, Uepe3 KOTOPYI0 aOOHEHTOM OCYIIECTBIIIETCS JOCTYII K CBEJIEHUSIM 00
OKa3bIBAEMBIX €My TEJIEMAaTHYECKUX YCIIyrax CBSI3W M O pacuerax ¢ ONEpPATOPOM CBS3U, a TAKXKE K MHOM
nHpopManuu (TMYHBINA KaOWHET);

J1) MOBTOPHO MH(OPMUPOBATh a0OHEHTA B TOPSJIKE, MPEAYCMOTPEHHOM MOMTYHKTOM "K' HACTOSIIIEro
MyHKTa, O CpOKax IMpeKpallleHHus OKa3aHUs YCIyr CBSI3W B CIlydyae HEMOJATBEP)KIEHUS COOTBETCTBUS
MEePCOHANBHBIX JaHHBIX (PAKTHUECKOTO IMOJIb30BATENSI CBEIEHUSM, 3asBICHHBIM B JIOTOBOpE 00 OKa3aHWU
YCIIYT CBSI3U, HE MO3JHEE YeM 3a 3 CYTOK J0 IMPEKpalleHHs OKa3aHUs YCIyT CBS3H;

M) obecreyuTh s a0OHEHTa BO3MOXKHOCTH HMOJTBEPKIEHUS COOTBETCTBUS NMEPCOHAIBHBIX JaHHBIX
(aKTUYECKOro IMO0JIb30BATENSl CBEJCHUSM, 3afBIICHHBIM B JOrOBOope 00 OKa3aHUU YCIYr CBSI3U, IyTEM
MIpeJICTaBJICHUSI OTIEPATOPY CBS3U JOKYMEHTA, YI0CTOBEPSIONIETO JMYHOCTD, a TAKXKE UCTIOIB30BAHUS OJHOTO
U3 MPEAOCTABISIEMbIX ONIEPATOPOM CBSI3U CIIOCOOO0B (MPU MX HAIMYHMH), YKa3aHHBIX B MOAMYHKTE K" MyHKTa
35 nacrosmux [IpaBui, npouHpopMupoBaB aOOHEHTa O TaKUX CIIOcO0axX MpU HamNpaBlICHUH €My 3arpoca B

n_..n

COOTBETCTBUU C MOJIMYHKTOM "K' HAaCTOSIIEro MyHKTa JINOO yKa3aB B 3alpOCe AIEKTPOHHBIN aJIpec CTPAHUIIbI
caiita oneparopa cBs3u B cetu "MHTepHeT", Ha KOTOPOi pazMelnieHa HHPOpPMAIIHS O TAKMX CIIOCO0aXx.

34. Onepatop CBsI3U BIIPaBE:

a) MPUOCTAHABIMBATh OKa3aHHUE TEJIEMATUYECKUX YCIYT CBSI3U a0OHEHTY M (MJIM) TOJB30BATENIO B
cllydyae HapyiieHus abOHEHTOM M (WJIM) IOJIb30BaTeleM TpeOOBaHUM, MPEIyCMOTPEHHBIX TOTOBOPOM 00
OKa3aHUU YCIIYT CBSI3U, a TAKXKE B CIy4asX, yCTAHOBJICHHBIX 3aKOHOAaTeNbcTBOM Poccuiickoii @enepanuu;

6) OCYIICCTBJIATL OT'PAHUYCHUC OTHCIIBHBIX JIeNCTBUI a0OHEHTa U (I/IJ'II/I) MOJIB30BATCIIA, €CJIIM TAKHEC
JIENCTBUSA CO3/IaI0T Yrpo3y Ajit HOpMaJIbHOT'O (I)YHKI_[I/IOHI/IpOBaHI/IH CCTH CBs3MU.

35. AOoHeHT 00s3aH:

a) BHOCHUTH IIJIATY 3a OKAa3aHHBIC €MY TCJICMATUUCCKHUC YCIYI'M CBA3W W HHBIC NPEAYCMOTPCHHBLIC
AOTOBOpPOM 00 OKazaHUH YCIYr CBA3U YCIYTH B IIOJIHOM o0beMe M B Hpel[YCMOTpeHHLIﬁ AOTOBOPOM 00
OKa3aHHU YCIIYT CBs3U CPOK;

6) HCIOJIB30BAaTh JISI TMOJYUCHUSA TCICMATHYCCKUX YCIYI' CBA3U O60p}/')lOBaHI/Ie U IpOorpaMMHOC
O6CCHC‘ICHI/IC, KOTOPOC COOTBCTCTBYCT YCTAHOBJICHHBIM Tpe6OBaHI/I${M;

B) cooOmIaTh oneparopy CBA3M B CPOK, HE IpeBblmIaromuil 60 nHel, 0 MpeKpaleHun CBOUX IpaB
BIaJeHUss W (WIM) TMOJb30BaHMUSA IOMEUICHHEM, B KOTOPOM YCTaHOBJIEHO OO0OpyHOBaHHE, a TaKKe



n.n

JIOCTOBEPHBIEC CBEJCHUS 00 M3MEHEHUSX [aHHBIX, YKa3aHHBIX B MOJANYHKTe '"r" myHkTa 29 HacTOSIIUX
[IpaBu, B cpok, He npeBbimatonuii 60 qHel co JHS U3MEHEHUs! YKa3aHHbBIX CBEACHUIA;

I') COAEp)KaTh B HCIPABHOM COCTOSHUM aOOHEHTCKYIO JMHHIO M TOJB30BaTEIbCKOE (OKOHEYHOE)
00opyZ0BaHUE, HAXOAAUINECS B MIOMEIIEHHH a0OHEHTa, a Takke COOMI0IaTh MpaBHiIa IKCIUTyaTallul 3TOTO
000pyIOBaHUS;

1) TMpeANpUHUMAaTh Mepbl MO 3alIUTe A0OHEHTCKOTO TEpMHUHANa OT BO3JCHCTBUS BPEJOHOCHOIO
MIPOrPaMMHOTO 00€CTICUCHNS,

€) MPEensATCTBOBATh PACHPOCTPAHCHUIO CIlaMa U BPEJIOHOCHOTO MPOTPAMMHOIO OOECICUCHHSI C €ro
a0OHEHTCKOTO TEPMHUHAIIA;

) TpH TIOCTYIUICHHH 3allpoca OT OTepaTopa CBS3U C TPeOOBAaHUEM IMOATBEPAUTH COOTBETCTBUE
HepCOHaJ'IBHBIX JTAHHBIX q)aKTI/ILIGCKOFO II0JIB30BAaTeCiIsi CBCACHHUAM, 3asBJICHHBIM B I[OFOBOpe 06 OKazaHuu
ycnyr CBA3U, OcyHICCTBI/ITI) HOI[TBep)KI[eHI/Ie HepCOHaJ'II)HBIX JAHHBIX HYTCM HpeILCTaBJ'IeHI/ISI onepaTopy CBA3H
JOKYMEHTA, YIOCTOBEPSIOIIETO JIMYHOCTD, HJIM OJTHUM H3 CIICAYIOIINX MPEJ0CTaBISIEMbIX OIIEPATOPOM CBSZH
CIIOCO0OB:

MyTeM HaIpaBJ€HHUs] OIepaTopy CBSA3M DJIEKTPOHHOIO JIOKYMEHTA, HOJMUCAHHOTO YCHJIEHHOMN
KBAIN(UIMPOBAHHON 3JEKTPOHHOM MOJAMUCHIO, JMOO TpU OCYHIECTBIEHHUH JOCTyNa K CHCTEME
caMOOOCITy’)KHUBaHUS OIIEpaTOpa CBA3H, UEPE3 KOTOPYK A0OHEHTOM OCYIECTBIISETCS JOCTYI K CBEIEHHUAM 00
OKa3bIBAEMBIX €My TEJIEMATUYECKUX YCIyrax CBsI3W M O pacuerax C ONeparopoM CBS3U, a TaKkKe K MHOU
nHpopmaluuy (JUYHBI KaOMHET), C KCIOJb30BAHUEM YCHWJICHHOW KBaTM(PHUIMPOBAHHON 3JIEKTPOHHOU
MOATHCH;

C UCIIOJIb30BAHUEM €IMHOM CUCTEMBI HIEHTU(UKALUY MPY HATTMYUU TIOATBEPKICHHON YyUeTHOH 3anucu
B CUCTEME;

3) IPEJICTABIIATE OTIEPATOPY CBSI3U B TCUSHHE 15 THEH CO THS 3aKIIOYCHUS IOTOBOPA 00 OKa3aHUHU YCIyT
CBSI3M JIOCTOBEPHBIC CBEICHHS O JIMIAX, UCIOJB3YIOMKUX 000pynoBaHHEe aOOHEHTA - FOPUAMYECKOTO JIUIA
(MHAMBUIYaTFHOTO MPEANPUHUMATENS), coaepkamue (paMuiInu, UMEHa, OT4YeCTBa (MPU HAIMYHH), JAThI
POXKICHUS, PEKBH3HUTHI IOKYMEHTa, yIOCTOBEPSIONIETO JIMYHOCTh (HAaMMEHOBAaHWE, CepHsi U HOMEp, JaTa
BbIJIa4M, HAUMEHOBAHUE OPTaHa, BBIIABIIETO JOKYMEHT, WM KOJ TOApa3/eCHHs), a B CIIydae CMEHBI JIUII,
UCTOJB3YIONIMX  00OpYZOBaHUE IOPUIMYECKOrOo JHNa (MHAWBUAYAJIBHOTO MPEINPUHUMATENS), -
MPEJCTaBIATh COOTBETCTBYIOIINE JOCTOBEPHBIC CBEJICHUS O HOBBIX IOJIB30BATEISIX HE MO3AHEE 15 mHEi co
IHS, KOTJa €My CTaJl0 H3BECTHO O TAaKOM H3MEHEHHWHU. TpeOOBaHUS HACTOSIIErO IOJANYHKTa He
pacrpoCTpaHsIOTCS Ha JOTOBOPbI 00 OKa3aHWM YCIYr CBSI3W, 3aKII0YaeMble B COOTBETCTBUH C
3akoHOJaTenbCcTBOM Poccuiickoit denepanyiy 0 KOHTPAKTHOM cucTeMe B cepe 3aKylmoK ToBapoB, padoT,
yeayr Uit o0ecriedeHHs TOCYAapCTBEHHBIX U MYHUIIUTIAIBHBIX HYXJ M 3aKOHOJATEILCTBOM Poccuiickoi
denepanyu 0 3aKyKkax TOBapoB, padoT, YCIIYT OTACIbHBIMUA BUAAMHU FOPUIHMYECKHIX JIUIL.

36. AGOHEHT BIIpaBe:

a) OTKa3aTbCA OT OIJIATBI TCIICMATUYCCKUX YCIIYT CBA3H, HC IPCAYCMOTPCHHBIX IOTOBOPOM 00 OKa3aHuu
YCIYT CBA3KU U MPCAOCTABJICHHBIX CMY 0e3 ero corjiacus,

0) Ha3HAYaTh MO COTJIACOBAHHUIO C OMEPATOPOM CBSI3U HOBBIE CPOKH OKa3aHHS TEIEeMATHUYECKUX YCIyT
CBSI3H, €CJIH HECOOI0ICHE YCTAaHOBJICHHOTO CPOKa ObLIO 00YCIOBIEHO 00CTOSATENHCTBAMU HEMPEOA0TUMOMN
CHUJIBIL;

B) TpeOOBATh OT ONEepaTopa CBA3M UCKIIOYEHUS BO3MOXKHOCTHU JIOCTYIA K MHPOPMALIMOHHBIM CHCTEMaM,
ceTeBble ajpeca WM YHU(PULIMPOBAHHBIE yKa3aTeIM KOTOPHIX AOOHEHT COOOIAeT ONepaTopy CBS3M B
PEeSyCMOTPEHHOM JIOTOBOPOM 00 OKa3aHUU YCIIYT CBSI3H BUJIC;

F) oJry4aTb HH(bOpMaL[I/IIO 0 TCICMATHYCCKUX YCIyrax CBsA3HU, OKa3bIBACMBIX OIICPATOPOM CBA3U, U
COCTOSAHHUU paCUYCTOB 3a HUX, a TAKKC NHYIO I/IH(pOpMaI_[I/IIO B DJICKTPOHHOM BUC C UCTIOJIb30BAHUEM CIUHOT'O
noprajia rocyaapCTBEHHbBIX W MYHHUIOUIIAIBHBIX YCIYI' IIPU YCIOBUHU TEXHUYECKOM pcain3annuun Takoi
BO3MOKHOCTH OIICPATOPOM CBS3HU.

37. Ilonwb3oBaresns 00s13aH:



a) BHOCHUTbD IUIaTy 3a OKa3aHHbIEC EMY TEJIEMAaTUUECKUE YCIYTH CBSI3U U UHBIE YCIYTH, IPEAYCMOTPEHHBIE
JIOTOBOPOM 00 OKa3aHHHU yCIYT CBSI3H, B TIOJIHOM 00BEME;

0) HCIOJB30BaTh ISl TMOJYYCHUsS TEJIEMATUYECKUX YCIYr CBA3M OOOpYyIOBaHWE W TNPOTrPaMMHOE
o0ecrieyeHne, KOTOPOE COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAaHUSM;

B) TIPEINPUHUMATHL MEPHI MO 3alIMuTe A0OHEHTCKOTO TEPMHHANIA OT BO3JCHCTBUS BPEIOHOCHOTO
MIPOrPaMMHOTO 00€CTICUCHNS,

I') MPEMSITCTBOBATh PACIPOCTPAHCHHUIO CllaMa M BPEAOHOCHOTO MPOTPAMMHOIO OOECIICUYEHHUS C €ro
a0OHEHTCKOTO TepMUHAJIA.

38. [lonp30oBaTenb BIIpaBe:

a) OTKa3aThCs OT OIJIATHI TEJIEMATUUECKHUX YCIYT CBSI3H, HE MPEYCMOTPEHHBIX JJOTOBOPOM 00 OKa3aHUHU
YCIIYT CBSI3U U NPEJOCTABICHHBIX eMy 0€3 ero coryiacus;

0) Ha3HAayYaTh MO COTJIACOBAHUIO C ONEPATOPOM CBSI3M HOBBIE CPOKU OKA3aHUS TEIEMAaTHYECKUX YCITYT
CBSI3H, €CJIM HECOOJIIOICHUE YCTAaHOBJIEHHOTO CPOKa OBLIIO 0OYCIOBIEHO OOCTOSITEILCTBAMH HETIPEO0TUMOM
CHUTBI.

IV. ®opma u mopsA0K pacyeToB 3a OKA3aHHbIE TeJleMaTHYeCKHe
YCJIYTH CBSI3H

39. Ormurata OKa3aHHBIX TEJIEMATHUYECKUX YCIYT CBSI3M MOXKET OCYIIECTBIATHCS MO aOOHEHTCKOM,
MTOBPEMEHHOM UJI KOMOMHUPOBAHHOM CUCTEME OILIaThl, 10 00beMy MPUHATON, U (WJIK) epeJaHHOM, U (1IIN)
OTNpaBjieHHON, W (W1n) oO0paboTaHHOM, W (WJIM) XpaHUMON HHpOpManuu JUO0 MO (aKTy OKa3aHHs
€IMHUYHOM YCIIYTH.

OmnepaTop CBsI3U HE BIpaBe TPEOOBATH IJIATY 32 OKA3aHUE TEIEMAaTUUECKHUX YCIYT CBS3H 3a TOT MEPHOI,
B TEYCHHE KOTOPOTO OKa3aHWE TEJIEMaTUYECKHX YCIYI CBSI3U TPUOCTAHABIMBAJIOChH B COOTBETCTBHH C
3aKoHo1aTenbcTBOM Poccuiickoit denepannm.

Omneparop cBs3M 00s13aH BECTH JIMIIEBbIE cueTa a0OHEHTOB, Ha KOTOPBIX OTPa)KalOTCs MOCTYILICHUE
CPEICTB OIepaTopy CBSI3U, a TAK)KE CIIMCAHUE 3TUX CPEJICTB B CUET OIUIATHI TEJIEMATHUECKUX YCIYT CBSI3H,
OKa3aHHBIX B COOTBETCTBUH C JOTOBOPOM 00 OKa3aHUU YCIYT CBSI3U.

40. TenemaTuuecKkue yciayrd CBS3M B YaCTH MPEAOCTaBJICHUS JOCTyIa K caitam B cetu "HMHTepHer",
MH(OPMALMOHHBIM CHCTEMaM U MpoTrpamMmam Ui 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, BKIIOYEHHBIM B
NepeyeHb OTEeUEeCTBEHHBIX COLMAIbHO 3HAUMMBbIX HH(OPMALMOHHBIX PECYPCOB, OKAa3bIBAIOTCS 0€3 B3UMAaHUS
miatel abOHEeHTY-rpakaaHuHy. [lonoxkeHus HacTosero ab3ama He pacIpOCTPaHAIOTCS HA OKa3aHHE TaKUX
YCIIYT CBS3M B CIIy4ae X OKa3aHUs C UCIOJIb30BAHUEM CITyTHUKOBBIX CETEl CBS3H.

41. B mensax noarBepkaeHus rpaxxaaHcTBa Poccuiickoit depepannn aboHEHTa-rpakIaHHA OTIEPaToP
CBSI3M BIIPaBE MCIIOJIB30BATh CAMHYIO CHUCTEMY WIACHTHU(PHKAIMM MPH HAIMYUU Yy abOHEHTa-rpaKIaHHHA
MOATBEPKICHHOM YUETHOM 3alKCH B CUCTEME.

42. OxazaHue TelleMaTUYEeCKUX YCIIYT CBS3M 0€3 B3UMaHHUs IUIAThl B YaCTH MPEJOCTaBICHUS J0CTYIa
aOOHEeHTy-TpaXJaHUHY K caiitaM B cetu "VHTepHeT", MH(MOPMAIIMOHHBIM CHCTEMaM U Mporpammam Juls
3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH, BKIIOYEHHBIM B MEPEYeHb OTEYECTBEHHBIX COLMAIBHO 3HAYMMBIX
MH(POPMAIMOHHBIX PECYpPCOB, OCYIIECTBISIETCS C MOMEHTAa IIOJIydeHHs OIEpaTopoM CBS3U COTJIACHs
aOOHEeHTa-TpaKJaHWHA Ha TMOJY4YEeHUE TaKUX YCIYr, JEHCTBYIOIIEro B TedeHue 24 yacoB, IyTeM
nepeHanpanieHnss a0OHEHTa-TpaXJaHMHAa Ha CTapTOBYIO CTPAHUILYy MEPEYHS OTEUECTBEHHBIX COLMAIBHO
3HaYMMbIX MH(POPMALMOHHBIX PECYpPCOB Ha €MHOM IOpTaJie TOCYAAPCTBEHHBIX U MYHUIIUIAIbHBIX YCIYT.
VYKa3zaHHBIE YCIYTH CBS3HM OKa3bIBAIOTCS a0OHEHTY B Cilyyae corjiacus a0OHEHTa Ha MOJy4YeHUe TaKUX YCIIyT
OJIHUM U3 CIIEIYIOMINX CIIOCO00B, TIO3BOJISIIOIIUX JOCTOBEPHO YCTAHOBUTH €0 BOJIEU3bSBICHUE!

a) C HUCIIOJIB30BaHUEM CCTH "I/IHTepHeT", B TOM YHCJIC ITYTCM COBCPIICHHA KOHKIFOACHTHBIX JIencTBuit
IIpH OCYHMICCTBJICHUN NOCTYIIa K CUCTCMC CaMOO6CJ'IY)KI/IBaHI/I$I oneparopa CBiA3U, 4CPe3 KOTOPYIO a0OHEHTOM
OCYIICCTBIIACTCA NOCTYII K CBCACHUAM 00 OKa3bIBa€MbIX EMYy YyCliyrax TCHC(bOHHOﬁ CBA3U U O pacCUCTax C



OTIEPaTOPOM CBSI3H, a TAKXKE K MHOU MHPOpMaIuu (JINYHBIA KaOWHET);

0) mOCPeCTBOM €AMHOTO MOPTaJia TOCYAAPCTBEHHBIX M MyHUIIMTIAIBHBIX YCIIYT C aBTOpPH3alHUel yepes
€IMHYIO0 CUCTEMY UICHTU(UKAIIUH.

43. Joctyn k caiitam B cetu "HUHTepHer", MH()OPMAIMOHHBIM CHCTEMaM M IporpaMmamM JUis
AJIEKTPOHHBIX BRIYUCIUTEIBHBIX MAIIMH, HE BKIIFOYEHHBIM B IEPEYEHb OTE€UECTBEHHBIX COLIUAIBHO 3HAUUMBIX
MH(GOPMAIMOHHBIX PECYPCOB, IPH OKa3aHUH YCIYT CBS3H B COOTBETCTBHH ¢ IMyHKTOM 40 HacTosmmx [IpaBun
HE OCYIIECTBIISIETCSL.

44. Ilnara 3a HpenoCTaBICHUE ONEPATOPOM CBSI3M JIOCTYNA K CETH Mepelayd JaHHBIX B3UMaeTcs
OJIHOKPATHO.

Tapud Ha mpegocraBiIcHUE OMEPATOPOM CBSI3U JOCTYIA K CETH MepeAadd JaHHBIX yCTaHABIMBACTCS
ONEepaTOpOM CBSA3M CaMOCTOATEIbHO, €CIM HHOE HE MPEelyCMOTPEHO 3aKOHOAATeIbCcTBOM Poccuiickoii
denepanuu.

45. Ennnnna tapupukanuy notpedaeHus TeJIeMaTHYecKUX YCIyT CBA3H YCTaHABIMBAETCS ONEpaTOPOM
CBSI3M. YUeT NOTPeOICHHBIX MOJIb30BaTEIEM YCIYT CBS3H BEAETCS B COOTBETCTBUM C MPUHATON ONepaTopoM
CBSI3M €IMHUIIEH TapupuKaluuu.

46. Tapuds! u (wnn) TapudHbIE TIAHBI IS OTUIATHI TEJIEMATHUYECKUX YCIIYT CBS3H, 4 TAK)KE CTOUMOCTh
HETIOJTHOW €IMHUIIBI Tapu(PUKAIMK YCTAaHABIUBAIOTCS OTEPATOPOM CBSI3H, €CIM WHOE HE MPEIyCMOTPEHO
3akoHoJ1aTenbcTBOM Poccuiickoit denepannm.

47. Ins pu3udecKkux JUIl, WCHOJB3YIOMHUX TEJIeMaTHYECKHUE YCIYrd CBS3H B JIMYHBIX IENSIX, IS
(bUBUYECKUX JUIl, WHIUBUIYaTbHBIX MPEANPUHUMATEICH € Ui IOPUIANYECKUX JIUI, HCIHOJB3YIOINX
TEeJIEMaTUYECKUE YCIYTU CBA3M B MHBIX IEJISIX, MOTYT OBITh YCTAHOBJICHBI pa3WyHbIC Tapudbl U (MIIHN)
Tapu(dHBIE TIIaHBI TSI OTUIATHI TEJIEMATHYECKUX YCIIYT CBSI3H.

TapudHbIM MIIaHOM MOTYT YCTaHABIUBATHCS MU PEepeHITPOBaHHBIC TAPUQBI IT0 BPEMEHU CYTOK, JHIM
HEJIENHM, BBIXOJHBIM M TMPa3IHAYHBIM JHSAM, MO OOBEMYy MPHUHATOH, W (WIM) TepenaHHoW, u (WiH)
OTHPABJICHHOM, U (MJ11) 00pabOTaHHOM, U (M) XpaHUMOU MH(GOpPMAITHH.

48. OmaTa TeJIeMaTHYECKUX YCIYT CBSI3H OCYIIECTBIISIETCS B POCCHUCKUX PYOJSIX B COOTBETCTBHH C
BBIOpaHHBIMH a0OHEHTOM W (WJIM) ToJib3oBaTesieM TapudoMm M (Wid) TapudHBIM IJIAHOM IS OILUIATHI
TEJIEMaTHYECKUX YCIYT CBS3H.

49. OcHoBaHUEM JJIs1 BBICTABJICHHUA CUETa a6OHeHTy WM CIIMCaHus CPCACTB C JIMLIECBOr0 CUYECTa 3a
IpE€aAOCTaBJICHHBIC TCIEMATUUCCKUE YCIYIM CBA3HM ABJIIOTCA OAaHHBIC, IIOJIYYCHHBIEC C IIOMOIIBIO
O60py,I[OBaHI/IH, HCIIOJIB3YEMOT'O OIIEPATOPOM CBA3HU IJIA yUETaA 00BbeMa OKa3aHHBIX UM TEJIEMATHUECKUX yciayr
CBA3U.

50. Ommarta TeaeMaTHYSCKHUX YCIyr CBA3U MOKCET OCYHICCTBJIATBHCA IIPU IMMOMOINU KapThl OIIATHI,
KOTOpasa COACPKUT 3aKOAWPOBAHHYIO I/IH(i)OpMaI_[I/IIO, HCIIOJIB3YEMYIO JJIsA C006H_IGHI/I$I oreparopy CBA3U
CBEICHUM 00 o1mIare TeIeMaTHYSCKUX YCIYT CBA3U, a4 TAKXKE CIICAYIOLIYIO I/IH(bOpMaHI/II-OZ

a) HauMMCHOBAaHUC (q)HpMeHHOG HaI/IMeHOBaHI/Ie) oreparopa CBA3U, TCIEMATHYCCKUC YCIIYI'H CBA3U
KOTOPOI'o MOT'yT OBITH OILTAYEHBI IMyTEM UCIIOJIb30BaAHUS KAPThI OIJIATHI,

6) pasMEp aBaHCOBOTO ILJIATECXKA, BHECCHUC KOTOPOr'0 MOATBCPIKAACT KapTa OIUIaThl, HIIHU 00BeM
TCICMATHYCCKUX YCIYT CBA3H, KOTOPBIC MOKET IOJIYYHUTh ITOJIb30BATCIIb IIPU €€ UCII0JIb30BAHNUHU,

B) CPOK JIeHICTBHS KapThl OIUIATHI;

I') CIpaBOYHbIE (KOHTAKTHBIE) HOMEpa Tele()OHOB OIlepaTopa CBA3H;
1) IpaBUJIa MOJB30BaHUS KapTOil OTUIATHI;

€) UACHTU(HUKAIIMOHHBIN HOMEp KapThl OILJIATHI.

51. AGoHeHT M (WJIK) MOJB30BaTEIb UMEIOT MPABO OOPATUTHCS K OMEpaTopy CBI3M ¢ TpeOOoBaHHEM
BO3BpaTa CPeCTB, BHECEHHBIX UMH B KaU€CTBE aBAHCOBOI'O ILJIATEXkA, B TOM YHUCIIE C UCIOJIb30BAaHUEM KapThl



OIlJIaThI.

Omneparop cBsi3u 00s3aH BEpHYTh aOOHEHTY W (WJIM) TOJIL30BATEI0 HEWCIIOIH30BAHHBIA OCTATOK
CpEACTB.

52. Cuer, BBICTaBJIsIEMbIiI a0OHEHTY 3a OKa3aHHBIC TEJIEMATUYECKHE YCIYId CBs3M (Hajiee - CYer),
SIBJIIETCS PaCYCTHBIM JOKYMEHTOM. B nmoroBope 00 Oka3zaHUU YCIYT CBSI3U ¢ aDOHEHTOM - IOPUIMYCCKUM
JIMIIOM 100 HHIUBUAYAJIbHBIM [IPCANIPUHUMATCIIEM CTOPOHBI BIIPpAaB€ CaMOCTOATCIIBHO OIIPCACIUTD
Tp€6OBaHI/I$[ K CBCIACHUAM, KOTOPBIC HOJI’KHBI OBITH OTpPa’XCHbBI B CYCTC. B cuete OTpaXXaroTCA OaHHBIC O
JEHEKHBIX 00s13aTeIbCTBaX ab0HEeHTa. CUeT CONEPKUT CIIECIYIOIINE CBECHUS:

a) pEKBU3UTHI OIlepaTopa CBSI3U;

0) cBeneHus 00 aOOHEHTE;

B) pacueTHBIN NEPUO/, 3a KOTOPBIM BBHICTABIISIETCS CUET;
') HOMEp JIMIIEBOTrO cYeTa aOOHEHTa;

)1) AaHHBIC O CYMMAapHOM KOJIMYCCTBC OKA3aHHBIX TCIICMATHYCCKUX YCIYT CBA3U 3a pvaeTHBIﬁ nepuoa n
MEepPHO/]] OKa3aHUsl TEJIEMAaTUYECKUX YCIYT CBSI3H, a TaKKe 00bEM Ka)XJO0H TelIeMaTUYeCKOW YCIIYTU CBSI3H,
OKa3aHHOI a0OHEHTY;

) o0rras cyMMa, peabsBisieMast K OIUIaTe;

) pa3Mep ocTaTKa CpeJCTB Ha JUIEBOM cyeTe (IIpU aBaHCOBOM IJIaTEXke);
3) JlaTa BBICTaBJICHUS CUCTA,

1) CPOK OILIATHI CUETA;

K) cymMMa, MpenbsBisemMas K OIUlaTe M0 KaXIOMY BHIY TeJIeMaTHYeCKUX YCIAyr CBSI3U U
TEXHOJIOTUYECKH HEPa3pPhIBHO CBS3AHHBIX C HUMH YCIIYT;

J'I) BHUJIbI OKa3aHHBIX TCJICMATUYCCKUX YCIYT CBA3U.

53. OnepaTop CBSI3M 00s3aH 00eCIeYnThb JOCTAaBKY a6OH€HTy cycTa AJIs1 OIlIaTbl OKa3aHHBIX
TEJICMATHYCCKUX YCIYT CBA3U B TCUCHUC 10 ,Z[Heﬁ CO JHs BBICTABJICHUA CUETA.

54. PacdeTHbI epuo, 3a KOTOPBIM BBICTABIIAECTCS CYET, HE JOJDKEH MPEBBIIATH OJIMH MECSII.

55. Tlo oOpamenuto aboHEHTa OIEpaTop CBSI3W MPOU3BOJIUT JCTATU3ALMI0 CueTa, TO €CTh
MIPEIOCTABIISIET JOMOJIHUTENbHYIO HHPOPMALIKIO 00 OKa3aHHBIX TEJIEMAaTUYECKUX yCIyrax CBSI3U.

56. AGoHeHT u (WIH) MOJIb30BATENh BIpaBe MOTPeOOBATh BO3BpATa CPECTB, YINIAYCHHBIX aBAaHCOM 3a
MOJIb30BAHUE TEJIEMAaTUYECKHUMH YCIyTaMU CBSI3M, 3a IMEPHOJ,, KOIJa OTCYTCTBOBaJla BO3MOXHOCTH
MOJIb30BaHMSI TAKUMHU TEIEMATUYECKUMU YCIIyTaMH CBSI3U HE 110 BUHE 3TUX a0OHEHTa U (MJIN) MOJIb30BaTEsl.

V. IlopsiioK 1 yCJIOBUSI IPUOCTAHOBJIEHHUS, U3MEHEHU 1, MPeKPalleHUs
U PacTOpsKeHHs J0roBOpa 00 0KA3aHUM YCJIYT CBSI3U

57. AGoHeHT BIpaBe B JII000€ BpeMs B OJTHOCTOPOHHEM IMOPSAIKE PACTOPrHYTH JOTOBOP 00 OKa3aHUH
YCIYT CBSI3U IIPU YCJIOBMM OIUIAaThl UM ITOHECEHHBIX OIEPAaTOPOM CBS3M PAcXOJOB IO OKa3aHUIO €MY
TeJeMaTHYeCKUX YcIyr cBs3u. [lopsaok OAHOCTOPOHHErO OTKa3a OT MCIOJHEHHs J0roBopa 00 OKa3aHUU
YCIIYT CBSI3M ONpEeNsieTcs J0roBopoM 00 OKa3aHUU YCIIYT CBS3H.

58. B ciydasx, mpeayCMOTPEHHBIX 3aKOHOAAaTenbCcTBOM Poccuiickoin dexnepanuu, Wik B ciydae
HapylieHuss abOHEHTOM TpeOOBaHMA, YCTAHOBIEHHBIX IOTOBOPOM OO0 OKa3aHUU YCIYT CBSI3U, B TOM YHUCIIE
CpPOKa OIUIAThl OKA3aHHBIX TEJIEMATUUYECKUX YCIYI CBSI3M, ONEPATOpP CBA3M MMEET MPABO INPUOCTAHOBUTH
OKa3aHWE TeNEeMAaTHYeCKUX YCIYr CBS3M [0 YCTPAaHEHHs] HapYIICHHS, MUCHbMEHHO YBEIOMHB 00 AITOM
aboHeHTa.

Ecinu aboneHT HE YCTpAaHUT HAPYHICHUC B TCUCHHC 6 MCCALICB CO JHA IMOJYYCHHSA UM INHCBMCHHOI'O



YBEIOMJICHHSI OTIepaTopa CBSI3M O HAMEPEHHM MPHUOCTAHOBUTH OKA3aHHE TEIEMATUYCCKHX YCIYr CBS3H,
OIIEpaToOp CBSI3U BIIPaBE PACTOPTHYTH IOTOBOP 00 OKa3aHUU YCIIYT CBSI3U B OJTHOCTOPOHHEM IMOPSIJIKE.

59. Tlo mucbMeHHOMY 3asIBIICHHIO aDOHEHTa OTepaTop CBs3M 00s3aH 0€3 PacTOPIKEHHUs JOTOBOpa 00
OKa3aHHuU YCIYT CBA3U MPUOCTAHOBUTHL OKa3aHUC TCICMATHYCCKUX YCIIYTI' CBA3U a6OHeHTy. HpI/I 9TOM C
aGOHeHTa B3UMMACTCH 11J1IaTa 3a BEChb IICPUO A, YKaSaHHLIf/i B 3a4BJICHUH, B COOTBCTCTBUU C YCTAHOBJICHHBIM JIJI1
TaKUX clydaeB Tapudom.

60. [lefictBue moroBopa 00 OKa3aHUM YCIYT CBSI3U, MPEAYCMATPUBAIOIICTO MPEAOCTABIICHHE IOCTYIA K
CeTH Tepedadd MaHHBIX C HCIIOJIb30BaHHEM Aa0OHEHTCKOW JIMHHM, MOXET OBITh MPHOCTAHOBIEHO II0
MUCbMEHHOMY 3asIBJICHUIO a0OHEHTA B cliyyae clayd B HaeM (IoJHaeM), apeHay (cybapeHy) MoMeIeHus, B
TOM YHCJIC )KHJIOTO MMOMEIIEHHS, B KOTOPOM YCTAaHOBJICHO 000PYIOBaHKE, HA CPOK ACHCTBHS JOTOBOpa HaliMa
(moxHaiima), apeHp! (cyoapennl). C HaHuMmaresnaeM (IOJHAHUMATENIEM), apeHIaTopoM (cybapeHIaTopom)
MOMENICHHS, B KOTOPOM YCTaHOBJIEHO 000PYIOBaHKE, MOKET OBITh 3aKIFOUEH JOTOBOP 00 OKa3aHHH YCIIyT
CBSI3U Ha CPOK JICUCTBUS JOTOBOpa HaliMa (Mo IHaiiMa), apeH bl (CyOapeH Ibl) C BBIACICHUEM ISl ATHX Ieei
TOTO K€ YHUKAIBHOTO KOJia WACHTU(UKAIMH, KOTOPBIA OBLI BBIIEICH IMPH 3aKIFOYEHUU JOTOoBOpa 00
OKa3aHWW YCIIYT CBSI3H, JCHCTBHE KOTOPOTO TMPHUOCTAHABIMBACTCS, WJIM HWHOTO YHHKAJIBHOTO KOJa
UJICHTU(DUKAIUH.

61. MI3amenenue noropopa 00 0Ka3aHUU YCIYT CBSI3U OCYILLIECTBIISIETCS B TUCbMEHHON (hopMe WK ITyTeEM
COBCPUHICHUSA KOHKIIIOJACHTHBIX JlefICTBI/Iﬁ, NMEPCUYCHL U MOPAJOK OCYIICCTBIICHHUA KOTOPBIX ONPEACIAIOTCA
JIOTOBOPOM 00 Oka3zaHuu yciyr cBsizu. [lnarta 3a usmeHenne tapudHoOro miaHa ¢ abOHEHTa HE B3UMAECTCH.

O0sA3aHHOCTH JOKa3bIBaAHHA COBCPIICHUA aboHEHTOM Hel\/’ICTBI/II\/'I, HAIlpaBJICHHbBIX Ha HW3MCHCHUC
YCIIOBHUH TOTOBOpa 00 OKa3aHUK YCIIYT CBSI3H, BO3JI0XKEHA HA OIlepaTopa CBS3H.

62. B ciyuae ecnum BHeceHHME HW3MEHEHHMH B JOroBOop 00 OKa3aHWU YCIYT CBSI3U TOBJIEKIO
HE00XOAMMOCTb BBIIIOJHEHHS ONIEPATOPOM CBSI3U COOTBETCTBYIOIUX PAa0OT, 3TU pabOTHI MOAJIEKAT OIIATe
CTOPOHOM, [0 UHULIMATUBE KOTOPOH ObUIM BHECEHBI U3MEHEHUS B JOTOBOP 00 OKa3aHUU YCIYT CBSI3H, €CIH
MHOE HE YCTAHOBJIEHO JOIOBOPOM 00 OKa3aHUU YCIIYT CBSI3H.

63. Ecniu aOOHEHT yTpaTui NpaBo BIAJACHUS WU MOJIb30BAaHUS IOMEUICHHEM, B KOTOPOM YCTaHOBJIEHO
o0opynoBaHue, AeHCTBUE JOrOBOpa 00 OKa3zaHHM YCIYr CBS3U Ipekpamaercs. [lpu 3Tom omepatop cBsi3u,
SIBJISIOIIUKCSA CTOPOHOI TOrOBOpa 00 OKa3aHUU YCIIYT CBSI3H, [0 TPeOOBAHUIO HOBOT'O BJIaJleNblla YKa3aHHOTO
nomernieHus o0s3an B TedeHue 30 qHeH 3aKII0UnTh ¢ HUM JIOTOBOP 00 OKa3aHUU YCIIYT CBSI3U.

B cj1ydyac€ €CJIM B YKa3aHHOM IOMEIICHHUHU OCTAJIUCh MPOKUBATH YJICHBI CEMbU a6OHCHTa, JA0roBoOp 00
OKa3aHHUH YCIYyI' CBiIA3HU HCpCO(i)OpMJ'IHeTCH Ha OJHOro #H3 HHX C IHUCBMCHHOI'O Corjacusa AIpYyrux
COBCPUHICHHOJECTHUX YWICHOB CEMbH, IIOCTOSAHHO 3apErUCTPUPOBAHHBIX B 3TOM IIOMCHICHUH.

64. Jlo ucredyeHus mpemxycMOTpeHHOro ['paxkmanckum koaekcoM Poccuiickoii @enepanuu cpoka
MPUHATHS HACIEACTBAa, B COCTaB KOTOPOTO BXOJMUT MOMEIICHHE C YCTAaHOBJIEHHBIM OOOpYIOBaHUEM IS
MPEIOCTaBICHUs AOCTYNa K CETH Mepelayd JaHHBIX, ONEpaTop CBS3M HE HMMEET IpaBa paclopshKaTbes
TEXHUYECKUMHU CPEJCTBAMH, MPEAHA3HAUYEHHBIMU JUIS TOJAKIIOYEHHUS OOOpYyIOBaHUS K CETH Mepenaydd
JAHHBIX.

HI/H_[O, MNpUHABIICC HACICACTBO, B TCUCHUC 30 JHEW co JHS BCTYIUICHUA B HACJICACTBO BIIPABC IIOJATH
omnepaTopy CBA3U 3asABJICHUC.

Omnepatop cBs3u 00s3aH B TeueHue 30 qHel co JHs perucTpalnu 3asBieHHs 3aKII0UUTh ¢ HACIETHUKOM
JIOTOBOP 00 OKa3aHUU YCIYT CBSI3U.

Eciu 3asgBneHne He MNOJaHO B YCTaHOBHeHHLIﬁ CPOK, OII€paTop CBA3U BIIPAaBC PACHOPAOUTHCA
TCXHUYCCKUMU  CpCACTBAMU, NpeaAHa3HAYCHHBIMU  JIs1I  TTOAKJIFOYCHHA 060pyﬂ013aH1/151 B ICIAX
npeaAOCTABJICHUSA NOCTYIIA K CETH ICPEaauIn JaHHBIX, IO CBOEMY YCMOTPCHUIO.

65. Ilo 3asgBieHMIO a60HCHTa-(I)I/I3I/I‘{eCKOFO Jiuia B J0roBOpe 00 OKazaHuH YCIYT CBA3HU MOXKET OBITH
YKa3aH HOBBIM a0OHEHT - (I)I/I3I/I‘-IGCKOC JIMIIO. HpI/I 5TOM HOBBEIM a0OHEHTOM MOXKET CTaTh YJIEH CEMbHU
a6OHeHTa, 3apeFHCTpHp0BaHHBIﬁ 0 MCECTY KUTCIILCTBA a0OHEHTa WU SIBIISTFOIITICSI Y4aCTHUKOM O6H_ICI‘/JI
COOCTBEHHOCTH Ha NMOMCIICHHUEC, B KOTOPOM YCTAaHOBJICH a0OHEHTCKUI TCPpMHUHAJL.
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66. Ilpu peopraHm3zanuyu WIKA NEPEUMEHOBAHUU a0OHEHTA - IOPUAMYECKOro JIHMLA (32 UCKIIOYEHHEM
peopranuzanyu B (GopMe BBIICICHUS WM pa3[efieHus) B JOrOBOpe 00 OKa3aHUM YCIYT CBS3H MOTYT OBIThH
yKa3aHbl IPaBONPEEMHHK MM HOBOE HaMMEHOBaHME a0OHEHTA - IOpUANYecKoro mia. [Ipu peopranuzanum
IOPUIMYECKOTO JMIa B (popMe BBIJCTICHHUS WIM Pa3JelieHUs] BOIPOC O TOM, C K€M M3 MPaBOIPEEMHHUKOB
CJIEAyeT 3aKII0UYUTh JOTOBOP 00 OKa3aHUHM YCIIYT CBSI3H, PELIAETCS B COOTBETCTBUH C IIEPENATOYHBIM aKTOM, B
KOTOpPOM  OIIpeleNsieTcsd, KOMYy U3 IpPaBOIPEEMHUKOB IIEpEHIET IOMEIIEHUE C YCTAaHOBJIEHHBIM
I10JIb30BaTEIbCKUM (OKOHEUHBIM) 000PYAOBAHUEM.

VI. Ilopsigok npeabsiBjIeHUs U PACCMOTPEHUs NPeTeH3Uil

67. AOoHeHT W (WIM) TOJNB30BaTellb BIIpaBe O0XKaJIOBaTh peHIeHWE M JeiicTBue (Oe3neiicTBue)
OIIepaTopa CBSI3H, CBSI3AHHBIE C OKA3aHUEM TEIEMATUIECKUX YCIIYT CBSI3U.

68. Omneparop cBsi3u 00sf3aH MMETh KHHUTY >XKajio0 U HpeUIoKEHUH M BbIJaBaTh €€ 10 IEPBOMY
TpeboBaHUIO a0OHEHTA ¥ (UJTK) TIOJIH30BATEIIS.

69. PaccMmoTpenue >kamoObl aboHEeHTa MW (MJIM) TIOJB30BATENl OCYIIECTBISIETCS B TMOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickon denepannm.

70. Ilpu HEWCNONHEHWH WM HEHA/JIeKalleM HCIIOJHEHUU OIepaTopoM CBSI3M 00S3aTENIbCTB I10
OKa3aHHUIO TEJIEMAaTUYECKUX YCIYT CBA3M a0OHEHT U (WJIM) MOJIb30BaTENb O 00paIlleHUs B Cy/l PEIbIBISIOT
OTIepaTopy CBS3H MPETEH3UIO.

71. IlpereH3us npeabsBisSeTcs B MUCbMEHHON (popMe U MOIeKUT perucTpalyy B ACHb MOJTY4YEHUS ee
OIIEpaTOPOM CBSI3H.

HpeTeHSI/II/I o0 BOIIpoCaM, CBA3aHHBIM C OTKa3OM B OKa3aHHU TCICMATUYCCKUX YCIYI' CBA3U, C
HCCBOCBPEMCHHBIM HWJIM HCHAMJICKAIIUM HCIIOJIHCHUEM O6H33TCJ'II>CTB, BBITCKAIOMIUX M3 JOroBopa 00
OKa3aHHU YCIYT CBA3HU, IPCABABIAIOTCA B TCUCHUC 6 MecsIIeB Co JHA OKa3aHUs TCIIEMAaTUYCCKUX YCIIYT CBA3H,
OTKa3a B UX OKa3aHWU UJIK BBICTABJICHUS CUHECTA 3a OKAa3aHHYIO YCIIYI'Y.

K npeTeH3un nmpuiararotcst KOmusi J0roBopa 00 OKa3zaHHH YCIIYT CBSI3H (B CiTydae 3aKIFOUEHUS JOTOBOPa
00 OKazaHWM YCIyT CBsSI3W B THCBMEHHOW (opMme), a TakKe HHbIE HEOOXOAUMBIC I PACCMOTPEHUS
MPETEH3UU JIOKYMEHTBI, B KOTOPBIX JIOJKHBI OBITh TPEICTABJICHBI JIOKA3aTEIbCTBA HEWCIIOJHEHUS HIIH
HEHAJUIeKAIETO HCIIOJHEHHUS 00s3aTelIbCTB IO JOTOBOPY 00 OKa3aHWM YCIyr CBSI3W, a B Ciydae
MPEIbSBICHNS IIPETEH3UU O BO3MEIIEHHH yIIep0Oa - CBEIEHHsI O pa3Mepe MPUIMHEHHOTO yiepoa.

72. TlpereH3ust paccMaTPUBAETCS ONIEPATOPOM CBsI3H B CPOK He Oosiee 60 gHEH co AHS perucTparu
MIPETEeH3UH.

O pesynbpTaTtax pacCMOTPEHHS MPETCH3UU OINEPATOP CBSI3U JOJDKEH COOOIIUTHh B MUCHMEHHOM (popme
MPeIbSIBUBIINM €€ a00OHEHTY U (WJIM) TIOJIB30BATEINIO.

Ecmu MPCTCH3UA ITPU3HAHA OIICPATOPOM CBA3H O6OCHOB3HHOI>1, HCIOCTATKH, BBISIBJICHHBIC ITPHU OKa3aHUH
TCJICMATHYCCKUX YCIYT CBA3H, MOMJICKAT YCTPAHCHUIO B paSYMHHﬁ CPOK, Ha3HAYEHHBIH a00HEHTOM U (I/IJ'II/I)
II0JIB30BATCIICM.

Tpe6OBaHI/I$I a0OHEHTa | (I/IJ'II/I) MoJIb30BaTelsl 00 YMCHBIICHUN pa3MEpa OIUIATbl OKa3aHHBbIX
TCJICMATHYCCKUX YCIIYI' CBA3HU, O BOSMCHICHUHU pACXOA0B IO YCTPAHCHUIO HEAOCTATKOB CBOMMHU CUJIAMU HUJIA
TPETbHUMHU JIMIIAMHU, a TAKKE O BO3BPATC YIUIAYCHHBIX 3a OKAa3aHUEC TCICMATHUYCCKUX YCIYT CBA3HU CPCACTB U
BO3MCIICHUU Y6BITKOB, MPUYINHCHHBIX B CBA3H C OTKA30M OT IIPEAOCTABJICHHUA TCICMATUUCCKUX YCIIYT CBA3H,
IIPU3HAHHBIC ONIEPATOPOM CBIA3U O6OCHOBaHHLIMI/I, MoIC)KAT YAOBJICTBOPCHUIO B IO'I[HeBHHﬁ CpOK CO IOHA
MPpU3HAHUA UX 000CHOBaHHBIMH.

VIIL. OTBeTCTBEHHOCTH CTOPOH
73. 3a HEUCTIOJTHEHHE WM HEeHaJIexKalllee UCTIOTHEHHE 003aTeNIbCTB M0 IOTOBOPY 00 OKa3aHUU yCIyT

CBs3U OIICPaTOpP CBA3U HECCT OTBCTCTBCHHOCTH NCPCI a0OHEHTOM U (I/IJ'II/I) MOJIB30BAaTCJIEM B CJICAYIOIIHUX
clrydadax:



a) HapyIICHHE CPOKOB MPEIOCTABJICHUS JOCTyNa K CETH MepeJadd JaHHBIX C HCIOJIb30BaHHEM
A0OHEHTCKOH JIMHUU;

0) HapylmeHHE MPEeIyCMOTPEHHBIX JOTOBOPOM OO0 OKa3aHWM YCIYT CBA3H CPOKOB OKa3aHHS
TEJIEMAaTUYECKUX YCIIYT CBS3H;

B) HEOKa3aHHE TEIEMAaTHUECKUX YCIIYT CBSA3H, MPETYCMOTPEHHBIX JIOTOBOPOM 00 OKa3aHUU YCIIYT CBSI3H;
') HEKAYECTBEHHOE OKa3aHUE TEIIEMAaTUYECKUX YCIYT CBS3H;

1) HapyluIeHUE YCTAaHOBJICHHBIX OTPAaHMYEHUN HaA pPACIPOCTPaHEHHE CBEJIEHUN 00 abOHEHTEe -
(U3NIECKOM JIHIIE, CTABIINX H3BECTHBIMHU OTIEPATOPY CBS3H BBUY UCIIOTHEHUS JOTOBOpa 00 OKa3aHUH yCIIyT
CBSI3HU.

74. Ilpu HaApyIIEHUU OMEPATOPOM CBSI3M YCTAHOBJIEHHBIX CPOKOB OKAa3aHMs TEIEMATHUYECKUX YCIIyT
CBSI3M A0OHEHT - (PU3UYECKOE JIUIIO TI0O CBOEMY BHIOOPY BIIpaBe:

a) Ha3HAYUTh OIEpPaToOpy CBsSI3U HOBBIM CpPOK, B TEUYEHHE KOTOpPOTO JIOJKHA OBITh OKa3zaHa
TeJIeMaTHYECKas yCIyra CBs3H;

0) HOpy4yuTb OKa3aHUE TeJIEeMaTHMUECKUX YCIYI CBSI3U TPEThUM JIMIAM 3a pa3yMHYI LEHy U
noTpeboBaTh OT OTIEPaTOpa CBSA3U BO3MEIIEHHS ITOHECEHHBIX PACX0/I0B;

B) MOTPeOOBATh YMEHBIICHHS] CTOUMOCTHU TEJIEMAaTHUYECKUX YCIYT CBSI3U;
') PaCTOPTHYTh JI0TOBOP 00 OKa3aHUM yCIYT CBA3H.

75. 1lpu HapyllleHUH CPOKOB MPEJOCTABIICHHS IOCTyNa K CETHU MEpPeAauyd AaHHBIX OMNEpaTop CBS3HU
yIUIa4MBaeT aOOHEHTY - PU3NYECKOMY JIMIy HEYCTOMKY B pa3mMepe 3 MpOILIEHTOB IJIaThl 3a MPEJOCTaBICHHE
JOCTyTIa K CETH Mepeiayn JaHHBIX 33 KaXK]Ibli JeHb MPOCPOYKH BILIOTH /10 Havaja 0OecredeH s JOCTymna K
CEeTH Mepeaayu JaHHbIX, €CIM 00Jjiee BHICOKHI pa3Mep HEYyCTOMKHU He yKa3aH B JOroBope 00 OKa3aHUU yCIyT
CBsI3H, HO HE 0oJiee pazMepa NMpeayCMOTPEHHON JOrOBOPOM 00 OKa3aHUU YCIIYT CBSI3U IUIATHI.

76. B ciryqae HapyIIeHHs OTIEPATOPOM CBSI3U YCTaHOBJICHHBIX CPOKOB OKa3aHHS TEIEMATUICCKUX YCIYT
CBsI31 a0OHEHT M (WJIN) TTOJIH30BATEIb BIPABE TPEOOBATH MOJIHOTO BO3MEIIEHHUS YOBITKOB, MPUYMHEHHBIX UM B
CBSI3U C HapyIlIEHHEM YKa3aHHBIX CPOKOB.

nn

77. B cnydasx, ykazaHHbIX B moanyHkTax "B" m """ mynkra 74 Hacrosmuux [IpaBui, aboHeHT u (W)
0JIb30BaTeNb BIPaBE MOTPEOOBATH [0 CBOEMY BHIOOPY:

a) 0e3BO3ME3/IHOTO YCTpPaHEHUS HEJIOCTATKOB, BBISBIECHHBIX MPU OKA3aHHHM TEIEMATHYCCKUX YCIYT
CBSI3H,

6) COOTBCTCTBYIOLICTO YMCHBIUICHUSA CTOUMMOCTHU OKAa3aHUS TCICMATUYCCKUX YCIIYT CBA3U;

B) BO3MCHICHUS IMOHCCCHHBIX UM PaCXOH0B 110 YCTPAaHCHHUIO CBOMMHU CHUJIaMU UJIU CUJIAMHU TPETbUX JINIL]
HEAOCTATKOB, BBISABJICHHBIX ITPHU OKA3aHUHW TCJIICMATUYCCKUX YCIIYTI' CBA3U.

78. B CJIyda€ HapyliCeHHA OIICPpaTOpPOM CBA3HU YCTAHOBJICHHBIX OFpaHI/I‘leHI/Iﬁ Ha pacipoCTpaHCHUC
CBEJICHUIM 00 aboHeHTE - (I)I/ISI/I‘ICCKOM JiMne, CTaBIIMX €My HM3BCCTHBIMU BBHUY HCIIOJIHCHUS JOTOBOPA 00
OKa3aHHUU YCIyr CBA3U, OICPATOpP CBA3U IIO Tpe6OBaHI/IIO aboHEHTa - (1)I/I3I/I‘ICCKOFO Jruia BO3MCIIACT
NMPUYNHCHHBIC 3TUMU JIENCTBUSIMU y'6]':>ITKI/I.

79. Omeparop cBsSI3M HE HECeT OTBETCTBEHHOCTH 3a cojepxaHue HHPOpMaluu, NepeaaBaeMon
(mommyyaemoit) aOOHEHTOM M (MJIN) MOJIb30BaTEIEM IIPU MOJIb30BAHNUHU TEJIEMATUYECKUMU YCIIyTaMH CBS3H.

80. AGOHEHT U (I/IJ'II/I) MOJIb30BAaTCIIb HECYT OTBCTCTBCHHOCTDL NEPE OIICPATOPOM CBA3U B CICAYIOIIUX
clrydadax:

a) HEOoIlIaTa, HCIMOJIHAA UJIM HCCBOCBPECMCHHAA OIJIaTa TCIICMATHYCCKUX YCIYT CBA3H,

0) HapylleHUE MpaBUJ OSKCILTyaTalldd IOJIh30BATEIHCKOTO (OKOHEUHOTO) obOopymoBaHus M (WiH)
a0OHEHTCKOTO TePMUHAIA;



B) HapylIeHHME 3alpeTa Ha MOJKIIOYEHUE I10JIb30BaTEIbCKOr0 (OKOHEYHOro) 00OpYAOBaHUS, HE
COOTBETCTBYIOILIETO YCTAHOBJICHHBIM TPEOOBAHMSIM;

I') COBEpIIEHUE NCHCTBUM, MPHUBOAIINX K HAPYIICHUIO (PYHKIIMOHUPOBAHHS CPEICTB CBS3M U CETH
CBSI3H OIIEPATOPA CBA3H.

81. B ciyuasix, yka3zaHHbIX B mojamyHkrtax "0" - "r" mynkra 80 Hactosmux IlpaBui, omeparop cBsizu
BIIpaBe 0OPATUTHCS B CyJ C UCKOM O BO3MEIIECHUH YOBITKOB, MPUYNHEHHBIX TAKUMH JCUCTBUSMH a0OHEHTA U
(nnn) nosb30BaTENS.

82. B cimyuyae HeomnaThl, HENOJHON WJIM HECBOEBPEMEHHOM OIUIATBHl TEJIEMATHUYECKUX YCIYr CBSA3U
aOOHEHT yIUTaYMBaeT ONEPaTOPY CBSI3U HEYCTOMKY B pa3Mepe OJHOTO MPOIEHTAa CTOMMOCTH HEOTUIAYeHHBIX,
OIUIAYEHHBIX B HEIMOJHOM O00bEME MJIM HECBOEBPEMEHHO OIUIAYEHHBIX TEJIEMAaTHUECKUX YCIIYT CBSI3U, €CIH
MEHBIINHI pa3Mep He yKazaH B JIOTOBOpE 00 OKa3aHWU YCIYT CBSI3H, 332 KaXKIBIH JAEHb MPOCPOYKH BILIOTH 110
JTHSI TIOTAIlIeHUs 33JI0JKEHHOCTH, HO He 00Jiee CyMMBI, IOJIIeKallel omiare.

83. B ciyuae HenpeCcTaBI€HUs, HETIOJIHOTO UM HECBOEBPEMEHHOTO MPEACTABICHN UHPOpMaLu 00
OKa3aHWU TEJEeMaTHYECKUX YCIYr CBsI3U aOOHEHT - (U3MYecKoe JMIO U (MIM) MOJb30BaTeNlb BIPABE
OTKa3aThCA OT UCIIOJHEHUS JIOTOBOpa 00 OKa3aHUM YCIYT CBSI3U M OOpPAaTUTHCA B CyJ C HCKOM O BO3BparTe
CpE/CTB, YINIAaue€HHBIX 32 OKa3aHHBIE TEIEMAaTHYECKHUE YCIYTH CBS3H, U O BO3MEIIEHUH TOHECEHHBIX YOBITKOB.

84. CropoHbl A0rOoBOpa 00 OKa3aHWU YCIYT CBS3HM OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE UITU HeHAJIeXKalllee NCIIOJIHEHUE 00s13aTeNIbCTB 10 IOTOBOPY 00 OKa3aHUU YCIYT CBSI3U, €CIIH
NOKaXYT, 4YTO HMX HEWCIOJHEHHWE WM HEHaJyIeXkallee HCIOJHEHHE MPOU3O0IIO BCIEICTBUE JEHCTBUS
00CTOSITENNECTB HEMPEOA0IUMOM CHUIIbI UJTU 110 BUHE IPYrOf CTOPOHBI.




